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LETTER FROM THE DIRECTOR

2020 was a year of resilience and progress for the Department of Motor Vehicles. In March
when the state declared an emergency and we entered into a worldwide pandemic; DMV
teammates continued to perform their duties under very difficult circumstances. | am proud to
say they are members of the DMV Team.

In July, the third and final service center in Douglas/Sarpy County opened marking the
completion of the revised business model for driver license services in the metro area. The new
delivery model has proven to provide quicker and more efficient service for our customers. The
Driver Licensing Division applied for and received International Driver Examiner Certification
membership.

In cooperation with our electronic service provider, NIC Nebraska, the Financial Responsibility
Division enhanced the offering for electronic filings for SR22’s. Insurance companies are now
able to provide single record submissions in real time as well as batch submissions. The
enhanced service allows insurance companies to immediately respond to customer’s requests.

The Motor Carrier Services Division continued working to identify and make more efficient the
business processes for their customers. The excellent service they provide to their customers
was recognized by the Nebraska Trucking Association with a Distinguished Service Award.

The Driver and Vehicle Records Division deployed two new electronic services designed to
assist our business partners provide better service to their customers. The first of these services
is eFleet Services. This service allows the owner of a fleet of vehicles to renew all vehicles which
expire in the same month in one transaction for all counties, rather than an individual
transaction for each vehicle. The Dealer Automated Services permits the electronic issuing of a
title at the time of sale, decreasing the time to get a title from several weeks to a few days.

The success of the four operational divisions was made possible by the support of the
Information Technology, Legal and Administrative teams, each of which have taken on projects
and implemented processes to better serve our customers.

It is essential to point out the importance of the partnerships with state legislators, fellow state
agencies, customers, county officials, and private partners. Their support was critical to

achieving the many positive outcomes during 2020.

If you desire or need additional information from the Department of Motor Vehicles, please visit
our website at dmv.nebraska.gov or feel free to contact us at 402-471-3900.

Rhonda K. Lahm NEBRASKA-

Director
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OUR VISION

To have quality, accessible, secure
services available for all Nebraska DMV

customers.

OUR MISSION

Exceptional employees delivering
accurate, secure, and innovative services.

NEBRASKA-
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COVID-19 RESPONSE

The Nebraska DMV took steps beginning in March to reduce the risk of
spreading COVID-19 to customers and DMV employees.

The DMV promoted its many online services, which make it possible to get
many documents without having to visit a DMV office. As the year
progressed, DMV employees took part in proper social distancing and the
wearing of face coverings. Initially, the DMV cancelled all drive tests,
where examiners and applicants would be interacting in close proximity.
Many county offices where DMV offices are co-located were either closed
or heavily limited traffic into their facilities.

Gov. Ricketts issued an executive order in March to help customers by
extending deadlines for license renewal, registration renewal, IFTA filings,
and ignition interlock inspections. The Governor also issued an executive
order extending the expiration date of licenses held by those aged 72 and
older.
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CHARITABLE GIVING

Top left: Shelly Mundst, Lisa Wolfe, Stacey Snyder,
Rhonda Lahm, and Holly Buuck.

The State Office Building staff held their
own "county fair" this year, with a day of
games and charity. The four contests
included basketball shooting, dart
throwing, bean bag tossing and a pin the
picture on the license game. The first,
second, and third place teams received
prizes.

Above: Sara Smith and Tary Furnas.
Bottom left: Matt Coatney, Staci Wagner, Rhonda
Lahm, Darla Delisle, and Heather Bruns.

NEBRASKA
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WEST OMAHA OFFICE OPENING
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DMV staff and administrators and Governor Pete Ricketts open the
West Omaha driver licensing office. Pictured from left to right are: Jay
Haskell, Lee Quintard, Sara O'Rourke, Julie Maaske, Rhonda Lahm,
Gov. Ricketts, Doug Carlson, Matt Coatney, and Peggy Havener.

On July 15, Nebraska DMV opened its
third driver licensing service center in
the Omaha Metro. This location is the
final phase of the DMV's effort to
transform driver licensing services in
the Omaha Metro. In most counties,
the DMV and county treasurer share
office space, but this approach was no

Gov. Ricketts and Director Lahm open the new Omaha

Ionger practical inthe C]UICkly growing Metro West driver licensing service center.

Omaha Metro. The new location is at
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AAMVA AWARDS

=
American Association of
Motor Vehicle Administrators

2020 Community Service Award

Family Sponsorship

Nebraska Department of Motor Vehicles

——

In recognition of your achievement in winning a
2020 AAMVA Service Award.
Congratulations on exemplifying a tradition of excellence in the
motor vehicle and law enforcement community.

sz

Anne S. Ferro
President & CEO

it w3t |

Chair of the Board

Top: The AAMVA Community Service Award.

Bottom: The AAMVA Excellence in Government
Partnership Award.

The Nebraska DMV received
two Service Awards from the
American Association of Motor
Vehicle Administrators.

The first award was a regional
Community Service Award,
which was awarded to the
DMV's Family Sponsorship
program.

The second award was an
international Excellence in
Government Partnership
Award, awarded to the DMV's
Vehicle Titling & Registration
Modernization project.

These awards were possible
because of years of work by
DMV staff and industry
partners.

NEBRASKA
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DMV YEARS OF SERVICE

45 YEARS 40 YEARS
Colleen Kramer Lynn Hohensee
Sandy Wood
35 YEARS Lisa Wolfe
Darrell Polacek
30 YEARS
25 YEARS Phyllis Furstenau
Sharon Lugn
20 YEARS
15 YEARS Elaine Cummings
Patrick Harder
Ashley Johnson
Susan Wagner
Heidi Crawford
5 YEARS

Kelleenna Laizure Jane Bond
Lori Kozisek Jonathan Wooden
Matthew Giesler Grace Lippert
Jennifer Bayne Julia Stewart
Jay Haskell Jerry Quintard
Stephanie Daveport Philip Scherer

NEBRASKA-
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COMMITTEES

Director's Office

Rhonda Lahm - Past Chair, American Association of
Motor Vehicle Administrators (AAMVA) Board of
Directors.

Legal Division
Ken Lackey - Member, Nebraska Highway Safety
Advocates and NDOT Impaired Driving Task Force.

Financial Responsibility

Joan Johnson - Drive Smart Nebraska Coalition
Lisa Wolfe - Nebraska’s Justice & Highway Safety
EDocuments Committee

Kathy Van Brocklin - State-to-State Working Group
and State-to-State Governance Committee

Motor Carrier Services

Cathy Beedle - Member, IRP Modernization Task Force
Heidi Crawford - Chair, International Registration
Plan (IRP) Audit Committee; Member, Standardization
of Electronic Audits Working Group

Laurie Glenn - Member, IRP Award Nominating
Committee

Joel Foreman - Member, International Fuel Tax
Agreement (IFTA) Audit Committee

Driver Licensing Services

Sara O'Rourke - Member, Strategic Highway Safety
Committee.

Tina Clough - Member, CDLIS Reports Working Group

Committee.
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DIRECTOR'S OFFICE

The Nebraska Department of Motor Vehicles (DMV) is charged with the
administration and enforcement of motor vehicle regulations and
education of vehicle operators. The DMV ensures licensed drivers meet the
eligibility requirements for operating a motor vehicle and those vehicles
are properly titled and registered. An additional purpose is to generate and
collect revenues that support not only the services offered by DMV but
also other state and local government entities. Functions in the Director’s
Office provide overall assistance to the operations of all divisions within
the Department of Motor Vehicles. The director also serves as the
chairperson of the Motor Vehicle Industry Licensing Board.

GOALS & ACCOMPLISHMENTS

e Continue modernization of agency technology systems.

e |[ncrease department communication to the public and
employees.

e A new public information officer was hired.

e Opened the third new service center in the Omaha Metro.

e [mplemented online printing of temporary documents.

e |ssued 13 press releases.

e More than 1 million views and interactions on social media,
with more than 700,000 in March alone.

e Responded to the COVID-19 pandemic and maintained the
safety of customers and team members by providing online
services and safe environments in office.

NEBRASKA
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LEGAL

The Legal Division performs and manages legal work for the Department to
support the work of the agency’s other divisions. Major focuses include
preparation and support of agency legislation; preparation, review, and
renewal of contracts; preparation and review of various legal documents;
review of federal laws and regulations to comply with federal mandates; and
conducting administrative appeals for the agency. The Legal Division handles
applications for persons applying to the Board of Pardons for reprieve of
fifteen year license revocations, manages certification of Safety Training
Option Programs (STOP), certifies ignition interlock providers, and provides
manufacturers’ warranty information to the public.

GOALS & ACCOMPLISHMENTS

e Provided legal support to the five DMV Divisions and to Administration.

e Administered the Administrative License Revocation Program to revoke driver’s licenses of
persons arrested for drunk driving in Nebraska.

e Conducted training of law enforcement officers in the process and requirements for the
Administrative License Revocation Program to revoke driver’s licenses of persons arrested for
drunk driving.

e Preparation and implementation of the Department’s legislation in 2020 including bills for
federal updates and harmonization of DMV processes. Began the review and drafting of 2021
legislation that included two major modernization projects of the driver’s license and motor
carrier services systems.

e Promulgated rules and regulations for the DMV in compliance with the Administrative
Procedure Act with input from stakeholders and department administrators.

e Promulgated the driver training rule for teen drivers in 2020 after several meetings with
stakeholders gathering input for the best process to train these novice drivers.

e Began the process to start promulgation of three additional rules and regulations to finish in
2021.

e Drafted several guidance documents for dealer automated services, commercial driver’s
license issuance requirements, and medical and vision requirements for drivers.

e Preparation, review, and maintenance of all contract and legal documents for the Department.
The Division has maintained a large database of contracts and consistently reviews those to
ensure they meet all legal requirements and compliance dates.

NEBRASKA
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LEGAL - GOALS & ACCOMPLISHMENTS

e Administered and certified the ignition interlock providers in conjunction
with the issuance of the ignition interlock permit (IIP). The Division certified
seven providers for the state of Nebraska.

e Administered and certified the STOP Program providers. The Division
certified six providers that provide the diversion program for most counties
and multiple cities in the state of Nebraska. The program allows for the
diversion of minor traffic offenses.

* Provided legal assistance on personnel matters including ADA and FMLA
matters, grievances, appeals, and EEOC filings.

e Provided legal guidance for the Department during the COVID-19 pandemic
regarding workplace safety guidelines, personnel leave, and federal relief.

* Negotiated for an addendum to be added to the 2021 Labor Agreement for
the use of audio for workplace safety.

e Worked with an advocacy group for refugees and asylees to obtain Nebraska
licenses. The Division provided legal analysis to help in the resolution of the
issuance to refugees and asylees to provide the permissible legal documents.

41
5,548 Hearings Ky
ALR Reports Scheduled® Claims

Received +4 Administrative Processed

Hearings appealed to
District Court

3,339 5,058 S Applications

ogs . for 15-year license
Ignition Interlock Licenses 4 :
revocation reprievals

Permits Issued Revoked processed
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INFORMATION SYSTEMS

The Information Systems Division is responsible
for the development, maintenance and support of
service applications and data hosted by the DMV.
With the support of the Office of the CIO and
Nebraska Interactive, the DMV services are easily
available online, at County Treasurer offices and
at service center locations throughout the state.

GOALS ACCOMPLISHMENTS

e Maintain Credentialing and e Migrated DMV printers to the State
Testing system Printer Logic Service

e NDDLS to STN migration and e Migrated FileBound application to
hardware refresh new architecture

e FileBound Upgrade to version e Opened Metro West Driver Licensing
7.5 office

e VicToRy Title and Registration e Migrated from Office 2016 to Office
printer refresh 365

e Refresh DMV desktop hardware
in the State Office Building

e Decommission the DMV/NDDLS
domains

e CAP to STN migrationin the
County offices (DMV/OCIO)

e TLS Update on all systems to 1.2

e Migrate NElsecure Wireless
Access to ISE server vs. old

radius server (DMV/OCIO) N E B P\IA\S K/\
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MOTOR CARRIER SERVICES

The Division of Motor Carrier Services assists the
trucking industry by administrating a variety of
programs related to the industry which include
regulating compliance with the International
Registration Plan (IRP), the International Fuel Tax
Agreement (IFTA) and the Unified Carrier
Registration System (UCR). These programs
collect and distribute fees and taxes between
member states and provinces.

GOALS & ACCOMPLISHMENTS

e Underwent an IFTA Compliance Review conducted by a peer review
committee. There were several small findings found in the review.

e Inresponse to the Governor’s executive orders, the division quickly
deployed exemptions related to penalty and interest assessments
for both delinquent sales tax payments and delinquents IFTA tax
filings and undo the exemptions upon expiration of the executive
orders.

e Continue to meet or exceed the number of audits required under
the IRP, IFTA and UCR agreements.

e Implemented new edits in our on-line IFTA return filing process to
improve the accuracy of the return and reduce the back end
discrepancy processing.

e Automated the IFTA delinquent suspension and revocation process.

NEBRASKA
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MOTOR CARRIER SERVICES - STATISTICS

TR CAITIETS. ...uveeeeeteieeeeteeeeeete e e e eeteeeeeeuteeeeeaseeeaesaseeeassseeeessaseeeasasseeeassseeeanssseeeassssseansssseeanssseseenssseeeesssseeennssseeensseseennsseeennsseseennnes 4,610
IRP Fleets...... ... 4,627
§ 0 Sl N O 4w (=) ¢ 4,577
L) S O 5 = ¢TSRS 8,157
Nebraska Based Vehicles

POWET UNIES. ...cutiiiiiieitieeiteeetee ettt et e et e et e ettt e eteeeuaeeeuseeaseeeasaeeassaensaeenseeessaansseensaeesse e sseaaseeensaesnsaaessseensaessseensseennseesseenseeenneesnsen

Trailer Units......................

TOtal POWET/TTAILET UNILS. .. .. eciiitietieieetieiteeteteetesttesteetesteeseessesseessesseesseassasseensasssensaassesssessesssesssessesssensesssessesssesssenseesessaenen
International Registration Plan (IRP)

Fees & Refunds Distributed to other IRP JUIISAICtIONS. .......ooovveiiiiiiiiiieeeeeeeeeeeeeee ettt e e e e e e e e e eaaaes $48,379,350
Nebraska IRP Fees to Highway Trust Fund & MV Tax Fund..............ccccooiiiiiiiiiiccceees $34,794,688
Total IRP Fees Collected $83,154,038
International Fuel Tax Agreement (IFTA)

B 21 0] (SR € 7211 163 1 TSR 315,934,498
Tax Paid Gallons (Paid at Nebraska Retail OULIELS)........c.cecueeieiuieiietieiieiieeteeteeteeeteeteeeteesesteeseeseeeseesseesseseessasssesesssenns 309,728,999
Net GallonS (CAICUIALEA)........eieurieirieitieeie ettt eeteeeteeeteeeeteeeeteeeeteesseeasseeesseeessseassseessseasseasseensaessssassssessseessseeesseensseesseesaesnses 6,205499
Tax Distributed to other IFTA Jurisdictions.... ... $3,390,636
Nebraska Tax COIECIEA ON RETUITIS. .......uviiiieeeeiiieeeeeeeeeteeeeeeeeeeeeteeeeeiaseeeessseessessseesssssstesssanstessssnssssssssssessssssesssssssesssssseessnns $571,910
Total Tax Collected through the IFTA Program............ccoeoiiiiiiiiiiiiiiieieieeteete ettt ettt esae s e sseenesaeen $4,592.814
Total Nebraska miles reported by IFTA CAITIETS. ......cc.cueieiiuiriniinintiieieieiet ettt sttt ettt eve b saesaesaenennes 1,777,497,254
Unified Carrier Registration (UCR) Fees

FEES COIIECLEA 11 2020......eeiieeeieeeeeeeeeeeeeeeeeeeeeeeeeteeeeesteeeeeeeeeesensstesessasssssssassssenssseseennssessensssessansseessanassessnnsseesnnnssesensnsesenn $1,596,852
Fees Distributed to other UCR States in 2020.........uueviiiiiiiiiiiiiiiieeeee ettt e e e e e e e eeae e e e e eeeeeeesssaaaseeeeeeeeessesssssaesaneees $854,878

Nebraska Fees to General Fund $741,974

Total MCS Fees and Tax Distribution

Fees Distributed to Highway Trust Fund & MV Tax Fund.............cccccoiiiiiiiniiiiiiiiiieeeecsceseesee e $35,346,598
Fees Distributed to the GENEral FFUNG.............ooooiiiiiiiiiieeeeie ettt eeete e eeeetteeeeeateesssaseseessssessansseessessseessesseesssnseessnneeens $741,974
Fees & Refunds DiStriDULEA tO OTNET STAES. ......ccouveeiieeieeteeteeeeeeeeeeeeeeteeeeetteeessseeeesseeesesesesssssseesssssseesssssseesssssseesssnssess $52,624,864
Total MCS Fees and Taxes Distribution $88,713,346
IRP Online Filings
RENEWAL NS ...ttt ettt et a e a e b e e bt bt et e b et et et e st e st es e eh e e b e eb e e b et et et et e st entebeeae e bt sn e b e sne b e e 2,620
TEeMPOTATY REZISITALIONS. ... veuteuieiiitieteeterteetest ettt ettt et et e et steste st estes e esteutebeeheebe et e ebesbense st entestestebeebeasesbe b esbe s entenbenteseeneebeebenne 18,544
IFTA online Filings
4th QUArter RETUITI 2018..........eiiiuiiiiiieitieitie et eete e et e ettt e ettt eetteestaeeetaeeseeeseeasseaessaeasssessssansssasseaasseensseansseenseesssaensseensseessseensseanses 3,703
15t QUATLET RETUITI 201, ..eiiiiiiiieiiee et eete ettt et eete e et e eetaeeetseeeaeeeesaeesseesseesasaeensseasssensseeasseesssessseanseeasseenssaensseensaesnsaennneesnseean 3,395
2nd QUATTET RETUITI 2019.....c.uiiiieiieieiieieetete ettt et e et et ete et esteessesseesseessassaesseessensaessassanseansesssesseessansaensanssensesssenseensenssensesnsens 3,557
3rd QUATtET RETUITI 2019......c.uiiiiiieeieieeteeteete ettt e et e e et e e et e teesteeteeseessasssassaassassaasseessanssessaassesseessesssasseassasssassesssenseansaassarsanssene 3,765
Total IFTA RETUINS ONIINE......cooiiiiiiiiiiiiiieieeeee et e e ettt et e e e e e e e e e aa e ettt eeeeeesesaasssaaaaeeeeeeessssssssassasseeeessesssennnnnanees 14,420
Permits
PrOTALE PEITIIITS. .. .cvvviiiiieieieiietieeeeete e e eeete e e eeeeeeeetaeeeessaeeeeeesseeeeeassseeeeaassseaensssseennsesssensssseseasseesassseeeennsseeeannsseeennnssseensnneeeennneeenns 1,559
TFUET PEITIIILS. ... eeuvieeietieteeieste et eett et et e et esteeteeteessesseesseesaesseessesssessaassansaasseassessaessanssansaessansaassesssessaessanssenseassenseessesssensaensansaensesseanen 979
CombINEd Prorate & FUET PEITNL.......cc.vviiiiiieiieeeieeeeeieeeeeeeeeeeeeeteeeeeeteeeseateessasseeeessaseeesasssesssnnssessssseesssnsseessansseesssnssesssnsseesssnes 4,876
TOTAL PEITIIILS. .....eeeiiiiiiiieeeee ettt e et e e ettt et e e e e e e e e e et et e eeeeeseesasassaaseeeeeaeeseasssnsaaaaeeeeeeesssesannsassseeeeeesessssanssnaaaaees 7,414
Nebraska Based Carriers Field Audits
TRP AUAItS COMPIELE. .......eouetirtirtititet ettt ettt ettt et ettt et eb e et sbe st e s st et e st e st eaees e eb e eseea e s s et e s et enteseeuteueeseebeebe b enbe b ensenteneeneas 149
TFTA AUAItS COMPIELEA. .....cueeuiiiieiiiiieiiitieteet ettt ettt et sb e st st e st et e st e st eu e ebeebeebeebe e bt s e b et enben s e st eatebeeheebeabesbe et e b et ent et enteneenes 145
Audits Processed frOm Other JUITSAICTIONS. ......uvviiiieeieeeeetteeeeeeeeeee ettt eeeeeeeeeeeaeeeseesseeessesstessssssseeeasnseessssnseessasssesssssssessssseesssssees 5,136
Titles Issued for APpPOrtioned VERICIES........ccuciiieiiiiiiiiiiiiitiieiteiet ettt sttt ettt ae ettt bt sa ettt et eneebesresnenne 18,118
5153 T\ 6 1< PSR ORPTTN 5,066
TOtal TFTA DECALS ISSUEH......ccuvveiiiieeiieeiiieeeeetieeeeeeteeeeetteeeeaeeeeessseeeessaseseensssessensseessanssssessnsseesensnsseeennnssseensssesennsssesssssseessnsrees 58,782
17 DEPARTMENT OF MOTOR VEHICLES




FINANCIAL RESPONSIBILITY

The Financial Responsibility Division (FR) identifies
individuals from driving, court and crash records who
have unsafe driving histories. Driving privileges are
denied via disqualification (CDL), suspension or
revocation and subsequently reinstated when qualified.
The FR Division facilitates the issuance of employment,
medical hardship and ignition interlock permits. They aid
in the collection of traffic fines and child support
payments.

GOALS & ACCOMPLISHMENTS

e Continue with daily “Huddles” - focusing attention on customer phone
calls, hold times, education opportunities, issues from the prior business
day, and celebrating successes.

e Continued focus on updating written procedures for all of our processes
for use in cross-training staff and for succession planning.

e Update driver’s traffic violation records, process license suspensions,
revocations, disqualifications and the subsequent reinstatements when
qualified.

e Worked with NIC Nebraska and four insurance companies to get set up
for the single submit SR22/SR26 insurance certificates application and
one of the companies is also utilizing the new bulk load SR22/SR26
application.

e Enforcing LB 944 allowing for CDL disqualifications for convictions for
Human Trafficking; also included with this bill was a change to points
assessed for Speeding 1 - 5 MPH violations from one point to zero points.

e At the start of the COVID pandemic, necessary adjustments were made to
work schedules to allow for social distancing until protective barriers
could be installed for each cubicle. During this time period, there were no
backlogs and staff were able to help other divisions.

NEBRASKA

1 8 DEPARTMENT OF MOTOR VEHICLES



FINANCIAL RESPONSIBILITY - STATISTICS

Traffic Violation Suspensions/Revocations

Court-Ordered REVOCATIONS. ........eoeevieeeeeeeeeeeeeeeeeeeeeeeeeeeeesssssssssssnssnsnnssnsssssssssssssssssssssssssssssssssses 6,719
Insurance Cancellation SUSPENSIONS. ......cccuteeiiieriiieeiieeiieeeite et eeteeeeteeeteeeeiteeeaeeesneeeeneeenns 6,315
Failure to Comply with Traffic Citation SUSPENSIONS..........ccceevieieiiieiniiiiniieiniee e 10,990
POINt REVOCALIONS. ... eeiiiiiiiieiiitiie ettt eeeiiee et ee e ettt e e ettt e e esabteeessusaeesesnsbeessnbaeessnnsaeessnnsaaesnnans 729
Administrative License Revocations (ALR)............oooiiiiiiiiiiiieeeeeeceeeeeeee e 5,062
Commercial Driver License Disqualification Revocations...........ccccevvervieivieineinieniieniennieenieens 546
No Proof of INSurance SUSPENSIONS. .......c.eiervieerieerieeeiieeeieeeiieeetteesteeeseeesseeesneeesseessseeesnsens 3,092
Crash Related SUSPENSIONS. .....cccutiiiiiiiiiiiiiei ettt e et e et e e iteesbeeebteesbeeeaeeas 2,006
Violate Support Order SUSPENSIONS. ... ..ccovuueiriierriteeiiieeiteeeiteesiteeeite ettt esbeessiteesbeeesaseesseeenns 3,135
Underage 21 Driver Fail to Complete Driver Improvement Course Suspensions...................... 440
Total Suspensions/Revocations 39,034

Traffic Violation Reinstatements

Court-Ordered REVOCATIONS. ..........oeeeieeieiiieeeeeeeeeeeeeeeeeeeeeeesseessssnssnssssssssssssssssssesesssssssssssssessseee 7,735
Insurance Cancellation SUSPENSIONS. ......cccuutiriieiriiiiiieerteeeite et eeiteeeteeetee ettt e st e esaeeeebeeenas 6,845
Failure to Comply with Traffic Citation SUSPENSIONS.......cccueevverriierierienieeieeeeneesre e 12,371
POINt REVOCALIONS. ......iiiiieiiiieeiiiiieeeitieeeeiiieeeeetteeeeetteeeestraeeeesesseeeasssseesesssseesanssssessnssesesssseeesnses 707
Administrative License Revocations (ALR)...........ouuvviiviiiiiiiiiiiiiiiiiiieiieeeeeieeeeeeeeeeeeeeeeeeeeee 5,306
Commercial Driver License Disqualification Revocations...........ccocevierieriieineinienienicnneenens 453
No Proof of INSurance SUSPENSIONS. .......c.eteiiieeruiierieeeiieeeieeeiteeeiteeetteesateeeteeesaeeesneeesneeenaeeas 3,958
Crash Related SUSPENSIONS. .....ccoutiiiiiiiiiiiiieieiteeiee ettt ettt ettt e et e et e e st e sbeeesabeeebeees 1,372
Violate Support Order SUSPENSIONS. ........covuteriiriiriiierierte ettt ettt e st sreesreesaeeeas 4,033
Underage 21 Driver Fail to Complete Driver Improvement Course Suspensions...................... 380
Total Reinstatements 43,160
Miscellaneous

Ignition Interlock Permits ISSUEA...........cooiiiiiiiiiiiiiiii et RIRRLY
Employment Drive Permits ISSUEM........ccoouuiiiiiiiiiiiiiiiiiiieeeiteetee ettt et 44
Medical Hardship Permits ISSUEA.........cccooiiriiiiiiiiiiiiieniceicecce ettt 0
Traffic Violation CONVICHIONS. ......cevttuumneeeeeeeeeetteeueeeeeeeeeeettsnnnneeeeseeesssssnnnnessseseesessnsnnssessesees 96,138
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DRIVER LICENSING SERVICES

The Driver Licensing Services Division ensures
persons who meet Nebraska’s licensing
requirements are issued a permit, operator license
or commercial driver license, and individuals who
meet the identification requirements set forth in
state statute are issued a State ID Card. It is our
mission to have exceptional employees deliver
accurate, secure, and innovative services.

ACCOMPLISHMENTS GOALS

e Kept the Omaha Metro Driver e Reduce wait times at Driver
Licensing Service Centers leased by Licensing Offices.
the State and various other Driver e Implement an online paperless
Licensing offices where office space application form and Appointment
is furnished by the county open for System in the Lincoln, Omaha and
service during all of 2020. Bellevue offices for all driver

e Opened a full service Driver licensing services and implement in
Licensing Service Center in West 2021.
Omaha.

e Continued work on a new Driver
Licensing System containing photo
capture, electronic knowledge and
skills testing and document issuance.
Electronic knowledge testing was
implemented in late 2020 with photo
capture, document and skills test
implementation set to follow in
2021.

NEBRASKA
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DRIVER LICENSING SERVICES

9 Motorcycle
Safety Education
Training providers
certified”

*76 certified
instructors

28 CDL Third
Party Testers
audited

411,380
DL Applications™

*185,444 Online

280 Inmates
received
licenses/IDs”*

*In partnership with
Department of
Correctional Services

1,515 Applicants
enrolled in
motorcycle safety

courses”
*1,256 successfully
completed training

978 Applicants
re-examined”

*24% retained
license

260 CDL skills
tests observed®

*128 overtly,
132 covertly

25 Driver
Training
Schools audited

102 Driver
Safety Courses

audited

22,712
CDLs Issued”

*6,632 Renewed
Online

192,076
Documents
Issued Online

227,644
Renewal Notices
Sent

NEBRASKA

DEPARTMENT OF MOTOR VEHICLES
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DRIVER LICENSING SERVICES - STATISTICS

Numbers represent applicants processed, not documents issued
Total Applicants Processed in 2020.........cc.cooieiiiiiiiiiiiiiiieicee et 411,380

Commercial Driver License (Class A, B & C)

CLASS A NEW....tiitieetieetieetee et ettt eete e et e etteeteeaeeeteeesseeteeesseesseesseanssensseseeasseesessrseenssenseeseenseans 8,481
ClaSS A RENEWAL.........oooiiriiiiieiiee et e e e et e e e et e e e eeeaaaeeeeeeaseeeeeeessseeeeenssaeeeeanns 9,070
CIASS B INEW ...ttt e et e e e e et e e e eeaaae e e e eesaeeeeeeensaseeseesaseeeeennsseeeeeesnneeeean 2,954
(O T B30 2SS 115377 | PR 1,852
1SS C INEW...eutieiiieieesieeeiteetieeteetteteesteestaaesseenseesseeseesssenseessseasseenseenseensaenseesnsesssesnsaenseenseensnenns 210
C1aSS € RENEWAL......eccuieiiiiiiiiiieiiieie et et et e st e etteeteeaeesseesaeesteessseesseesseenseesssesaesssessseessessseesaens 145

Restricted Commercial Driver License (Class B & C)

I W ettt et et et e et e et et e ste et e et et e e teeatentesteeue e st et e eatenten s e eseeR e en s e st ekt entenseeReententeseententenseeneennenseseenes 174
RENEWAL......eeiiiiieeee ettt ettt et e et eeeaeeeesaae e sseeessaeesssaeeassaaansseeanssaanssaaenssaesssaennsens 56
Commercial Learner’s Permit (CLP).........ccccoooiiiiiiiiiiiiieieieeeee et 18,669
SEASONAL PEITNILS. ... ..eeiiviiieiieiiiieeiieeeiee et e ettt e eteeeereeesteeeeseeessaeeesseeessseesnsseaesseeesseesnseeensseesnes 237

Operator’s License (Class O)

N W ettt eet et ettt e e ettt e e e ettt e e e eeeaa e e e e e nssaaeaannsaaae e nsaaaeeannaaaee e naaaeeeannaaaeeaannnaaeeeanraaeeeannaaens 5
RENEWAL......viiiieiieieiee ettt ecte e e e te e et e e ebeeeeaseesasseeesseeeesseeasssaassasesnsaeensseeesseesnsseensneeans 1
MOtorcycle ENAOTSEIMENL.........ccuertiruteiiniiriieiieiesteettetentesteeteste st euteatentesseeatentessesueesensesueensens 20,660
Provisional Operator’s Permits (POP)..........ccoiviriiiriininiiiineneeiesiesieetete sttt 19,058
State Identification CArdS.............ooouviiiiiiiiiieeeeeiieeeeeeeee e e eeee e e eeeaeeeeeesaeeeesesaaeeesessaseeessanes 32,343

Learner's Permits

CLASS Ottt ettt ettt ete e et e e eeteeebeeeteeeteeeaeeetaeeabeenbe e ba e st eataeeateeabeereereearaeeteeenseans 41,485
(O TV RN 1,558
LPE (School Learner's Permit)...........cc.eecuierieeriieniieniieiieeieeieeteeieesseessessiessseeseeseesssesseessnenns 8,196
SCROOL PEIINILS. ... .vieitieniietieiiieeie et eeite et et et e etteeteeaeebeeaaesseesasessaesssessssensaenseesssanssesssesnsesnses 6,060
Farm Husbandry Permits (TTaCtOT)........couevuerteriirerieieniesieeiestesieeiteteste st eitestesteeatensestesneennensesnes 33
Miscellaneous

Reinstatements/CanCellatiON...........cooiiiiiiiiiiiieiiiiieeeeeeeeeeeeeeeeeeeeeeeee e eeeeeeeeeeeeeesessssasasseeeeeeees 11,113
RECAILS. ...ttt ettt e et e e et eeeeate e e baeeetaaeeesbaeasaeeassaeeanbaeansaeeenseeeansaeensseaenraaenn 576
Restriction/Endorsement/Change or REMOVE.........cceieeiiviineriiiienieniiiieienieeeeiesieeeeeeeniene 10,896
Replacement Commercial Driver LIiCENSE. .......cccueouireriiriineririiinienienieiesieeieeie et 3,903
Out of State/Early RENEWALS.......cc.eeiiiiriirieiiiinieniieiesteeteeit ettt sttt sieebesaesae e enee 3,161
COITECIION. 1.t evveeutrenteeeeteetteeeteeteeseeseesteesseessseesaeassaesseensaesssenseesssaasseassaesseensaenseesssenssessseensesnseensann 735
NON-CDL REPIACEMENLS.......ceuuiiiiiiiiieiiiiieeteeiteeit ettt ettt stt ettt ebeesaeesbeesbeesaneenee 47,008
Ignition Interlock Permits (New and Replacements)..........cocceeeerieriiiniieniiiiniiinienieeiecieee. 3,539
CDL RECALLS. ....ceuiieeieeieeieeetee ettt ettt et e ete e et eeteeeaaeesbeenaeeseeeseessseesseesseenseenseeassesssesssesnseenseenses 567

22 DEPARTMENT OF MOTOR VEHICLES




DRIVER LICENSING SERVICES - STATISTICS

2020 NEBRASKA LICENSED DRIVERS Nebraska Sehoal Permit Drivers by County
BY COUNTY 2020

*Licensed *Licensed County | Parmits |CI:||J|"|W |

County | Drivers County | Drivers Adams 111 |leffarsan
Adams 24,142 lefferson : Antelaps G2 Johnson
Antelope 5,233 Johnson Arthur a4 Kearnay
Arthur 360 Kearney Banner 1 |Kesth
Banner 550 Keith Blaline 3 Eeya Faha
Blaine 408 Keya Paha sl 50 Kirmbsall
Boone 4,359 Kimball , B, Bt 23 Ko
Box Butte 8,610 Knox ! E-Cn';'d 15 Lancaster
Boyd 1,591 Lancaster Brown 33 Lincaln
Brown 2,632 Lincoln Buffalo Logan
Buffalo 57,425 Logan Bt 73 Laup
Burt 5,697 Loup Butlar 72 |Madson
Butl 6,721 Madi

utler , 8 :"” Cass McPherson
C 21,985 McP
C:ZS 6,808 ME _EED" ceder —

ar ] Eerric
Chase Mol
Chase 3,116 Morrill
= o . Cherry Mance
er . ance
v Chayeanne Memaha
Cheyenne 8,161 Memaha
Clay Mutkalls
Clay 5,058 Muckells Colfan s
Colfax 7,246 Otoe
: Cumling Pawsnae
Cuming 7,145 Pawnee e Perki
star erkins
Custer 9,071 Perkins D:ll-:.-:- Phel
Dakota 15,665 Phelps Da i |:I|.I *
WES Brie

Dawes 5,953 Pierce I
Dawson 18,698 Platte Cawson P ':-IEE
Deuel 1,585 Polk Crariied Fo

[T Red Wlilow

Dixon 4,502 Red Willow
Dodge 28,117 Richardsor| Dodge Richardsor
Ciavuglas Rock

Douglas 417,269 Rock
Crud ey Saline

Dundy 1,475 Saline
Fillmore 4716 Sarpy Fill e Sarpy

Franklin 2,507 Saunders \ Frankhin Saunders
Frontier 2,089 Scotts Bluff ] Fronter Scotts Bluff

Furnas 3,912 Seward 3 Saward
17,387 Sheridan . Sharstan
1,660 Sherman Sharman
1,576 Sioux SaUx
1,612 Stanton Stanton
533 Thayer , Thayar
1,868 Thomas Thomas
Hall 46,363 Thurston : Thurston
Hamilton 7,926 Valley , Valley
Harlan 2,751 Washingto| g Washington
Hayes 734 Wayne LT
Hitchcock 2,295 Webster Wabster
Holt 8,383 Wheeler Whaelar
Hooker 629 York : Yark
Howard 5,380 Total 474, Heweard Tatal




DRIVER LICENSING SERVICES - STATISTICS

MNEBRASKA LICENSED DRIVERS BY TYPE OF LICENSE/PERMIT - 2020

Commercial Driver's License Learner's Permit

Operator's
License - Motor- for POP, School Provisional
Operator's | Class Of cycle CDLA CDLB CoLC Class O & | Learner's | Operator's Total
License - | Motorcycle | License / & & & Class M & | Permit / Permit / Licensed
Class O Class M Class M Class M | Class M | Class M LPD SCP POP Drivers

0 0 0 1,879
0 0 9,364 4510

0 0 6,706

953 26 2,954
18,500
21,818
22,984
20,966
22,183
22,925
24,005
115,316
113,260
110,390
98,136
86,834
86,072
95,082
97,004
88,678
73,595
49,168
33,566
20,928
9,947
2,273
167
1,234,750
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DRIVER AND VEHICLE RECORDS

Driver and Vehicle Records (DVR) oversees multiple programs including the
statewide Vehicle Title and Registration System (VicToRy), the associated online
services, and the motor vehicle functions performed by the county treasurers.
VicToRy is used by all 93 counties for issuance of titles and registrations and
collection of the fees and taxes due for over 2.4 million motor vehicles and boats.

DVR is responsible for oversight and access to the database which maintains the
records of 1.5 million licensed drivers and state ID card holders. The DVR Fraud Unit
performs investigative work relating to vehicle title and registration fraud, driver
license fraud, and odometer fraud. Motor Vehicle Fraud Investigators are certified
Nebraska Law Enforcement Officers commissioned as Deputy State Sheriffs.

GOALS & ACCOMPLISHMENTS

Implemented Dealer Automated Services, a
service where dealerships make application for
title electronically.

Implemented Fleet Services, a service where
companies owning more than 25 vehicles may
manage and renew registrations online.
Approved over 14,000 new specialty plate
applications.

Arrested 55 individuals for motor vehicle
related fraudulent activities.

DVR Help Desk staff provided application and
business support for county officials and the
general public.

Completed work for deployment of 16 new
specialty plates and multiple other specialty
plate and fee distribution changes.
Implemented new registration refund and
handicap parking permit changes.

Completed work for deployment of odometer
requirement changes.

Managed system changes and information
sharing related to Executive Orders 20-05 and
20-30 impacting title, registration, and sales
tax requirements.

25
]

Maintain the Nebraska Motor Vehicle
Insurance Database.

Manage the Electronic Lien and Title
Program (ELT).

Administer the state’s license plate program
including inventory control of 83 types of
license plates; design, approve, and issue
specialty license plates.

Print and mail over 2.2 million registration
renewal notices annually.

Administer 155,000 handicap parking
permits.

Utilize the facial recognition process to
identify and review potential matches to
determine if additional investigation is
required prior to driver license or state
identification document issuance.

NEBRASKA
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DRIVER AND VEHICLE RECORDS - STATISTICS*

Driving Records

Driving Records Processed in-hOUSE. ........cccueiiiiriiiiiiniiniiiiienieeeeniieeieesite e 4,712
Driving records processed ONIINE. .........eeevueeriiriiiirieniiienie ettt st site et esbeesareeiee s 1,090,472
TOTAL Driving Records Processed..........coovueriirriierieiiiienieniieesieeieesieesieesieesneesseesneens 1,095,184

Monies receipted from the sale of vehicle record information — In-house...................... $150,7849

Monies receipted from the sale of vehicle record information — Online........................ $632,65300
Monies receipted from driver record monitoring SErVicCe..........oceeeerverueeruercenuereenuennees $463,98084
Monies receipted from driver header 1€COTdS.......oovuiiriirriieriiiriiieniieieenieeeesiiesvee e $20,25879
Specialty Plates

IMESSAZE PLALES. ....eeeuvieeiieeiie ettt ettt et e e st e st e et e st e e bt e sat e e beesateeabeesabeeaneens 4,124
SPITIE PLALES....eeutieeiieeiieeteeiee ettt ettt ettt e sbeesbeesabe e stesaseenbeesasesaseesssesnseenssesnseenseas 2,144
Gold Star Family PIAtes.........c.coiiiiiiiiiiiiiieiee ettt sttt sae st 13
Organizational PIAtes...........cccoooiiiiiiiiiiiiiiii et e 965
Special INTETeSt PLALES.....cc.ueiiuiiiiiiiiiiiii ittt ettt ettt e st e e et e satessbeesaaeenbees 298
Mountain Lion ConsServation PIAtES........ccooeeeeiueeiiiiiiiiiiieeeeeeeeeee e eeeeeeeeesaeeeseeeeeeeeeeeeseseseens 2,129
Breast Cancer AWareness PIAteS........cccueeeuiiiiiirieiiieitieeieeciteete et este et e seeesteesaeeseessseenseessneens 692

Military HONOT PLALES. ......cc.eiriiiiiiiiiiiieiecte ettt ettt ettt et et e et eneesaeeneeenee 2,404
Sesquicentennial (NE 150) PIAtes........coovuiiriiiiiiiniiiiiinieeieente ettt ettt e e 150

Native American Cultural Awareness and History Plates...........coceevieriieeneeniieinieenieeesieenieeiens 738
COOSE LLITE PIAtES.....oieiieeeeeeeeeee ettt e e e e e e e e e e e e e e e aa e e e eeeeeaeeeseesesesaesesessnnnnnssassseaees 1,156
Amateur RAiO PIAES. .....cccouiiiiiiieeiie ettt et eat e e et e e e s teeeeaaaeeensaeeensaessnseeeanseaenn 44
Disabled American Veteran PIAtes.........c.coviiriiiiiiiriiiiieiieeieesie ettt sttt esbee st eiee e 90
EX-PriSONer Of War PIALES........cc.eoriiiiiiiiieeieiie ettt ettt ettt e steesaeesiaeebaesaseenbeesssesnseennns (0]
Purple Heart PIALES........c.coiuiiiiiiieeeieeeet ettt sttt st et st ebe e sbee e e 45
Handicapped PIALES...........cocooiiiiiiiiiiiiiiiceeee ettt 649
TOTAL Specialty Plate Applications APProved..........cocceoeeveriirienienienienienieeeenieeeeneeeeenaes 15,641
Miscellaneous

Registration Renewals Processed Online...........cooc.eoveeriiiiiiiniiiniinienieenieeieeneesieesieeeneeen 361,940
Bonded Titles ISSUE.........ceouiiriiiiiieiieiieeieee ettt ettt ettt st e st e sabeesbaesabeebeesabeenseens 162
Titles ISSUEA DY DIV ....ciiiiiiiiiiiieieeitecte ettt ettt ete st e saeesaeesabeebeesabeenseenasesnsaesasennne 265

Vehicle/Hull Identification Number Plates ISSUEd..........cceerieeiiiiriiiiiieiieeie e eieeciee e eiee e 331
Handicap Permits ISSUEd...........cccocoiiiiiiiiiiiiiiiiiiiicceceeeee e 50,905
Surrendered liCEnSes PrOCESSEA.........coouerueeriirieiieniieiiniietietteteeetesteetetesieesaeeeesneeaneneeanenneeas 35,076
MilItary 1EtETS PrOCESSEA. .. .eeueeruierieerteerieerteerteesttesteeteessteeseessaeaseenseessessseesssessseesssesnsessssennne 169
Fraud Unit

Facial Recognition Potential Matches Reviewed...........ccoceciriiiiiiiininiininiiicicceecee 34,755
Facial Recognition QUETiEs ProCESSE........eevuiiiiiinieriiiiiieeiiieiieeieeste et esiee et esieeereebeesveeneens 723
Threat Assessment Cases INTHAIEd. ........eecuieriiiiiieiie ittt eve e eaeesaeesbeesaeeenees 10
Criminal Cases INIHALEd. ........ccocviiieiieeeiieeeiee ettt e eetee et eeeebeeeesaeeesaeeenseeennneas 457
AATTESES ettt ettt ettt et et e bt et esa bt e ateeut e e bt e e ateea bt e ea b e eab e e s bt e e ab e e bt e e ab e e atesube e beeeaaeebaesaneeate 49

*COUNTY DATA AVAILABLE
ONLINE AT DMV.NEBRASKA.GOV 26 DEPARTMENT OF MOTOR VEHICLES




SPECIALTY PLATES

I

Message

HESSAGE
Husker Message

No

wer | mw

Husker Numeric

NE 150 Mumeric

Mountain Lion
Conservation
Message

Mountain Lion
Conservation
Numeric

NEBRASKA

Breast Cancer
Awareness
Message

. NEBRASKA

AWARE

Breast Cancer
Awareness
Numeric

» 12318

Native American
Cultural Awareness
and History
Message

Native American
Cultural Awareness
and History

Choose Life
Message

Choose Life
Numeric

Special Interest
Message

MESSAGE

OMs: Plate Format

Up to 7 characters
selected by applicant

Up to 7 characters
selected by applicant

Up to 7 characters
igned by DMV i.e.

Up to 7 characters
selected by applicant

Up to 7 characters
assigned by DMV i.

Up to 5 characters
selected by applicant

5 characters
by DMV i.e. 123AB

UP to 5 characters
selected by applicant

5 characters
by DMV i.e.

UP to 5 characters
selected by applicant

5 characters assi
by DMV i.e. 123AB

LUP to 5 characters
selected by applicant

5 characters
by DMV i.e.

Up to 7 characters
selected by applicant

27

nuzl Fee Distribution

% Highway Trust Fund
75% DMV Cash Fund

7% Highway Trust Fund
DMV Cash Fund

7% Highway Trust Fund
DMV Cash Fund

Fund

Game & Parks
Commission Education
Fund
25% DMV Cash Fund

1009 Game & Parks
Commission Education
Fund

DMV Cash Fund
¥ Highway Trust Fund

% Mative American
olarship and

Leadership Fund

25% DMV Cash Fund

5c

100°% Native American
Scholarship and
Leadership Fund

% Health and Human
ices Cash Fund
DMV Cash Fund

100% Health and Human

Services Cash Fund

50% Highway Trust Fund
50% DMV Cash Fund

N
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SPECIALTY PLATES

123AB |

[~ wEBRASKA - |
© 12348

" MEBRASEA *

HEBRASKA

0 12308

]

12318 ¥

[ WEBRASHA |

KOSHPL

M
“H HONOR

Specdial Interest
MNumeric

Organizational™
Creighton
University

Organizational™
[Inion Pacific
Railroad Museum
Numeric

Death Response
Team

MNumeric
Organizational™
Greater Omaha
Chamber of
Commerce
MNumeric
Organizational™
University of

MNumeric

Organizational™
Ducks Unlimited
MNumeric
Organizational™
Mebraska Comn
Growers
Assodiation
MNumeric
Organizational™
Omaha Henry
Doarhy, Zoo &
Agquarium
Organizational™
ME Cattlemen
Research and
Education

Oroanizational™
Planned
Parenthood of the
Heartland

Organizational™
Sammy's
Superheroes

Amateur Radio
MNumeric

Military Honor
Message™™

&

Up to 7 characters
ssigned by DMV i.e.

5 characters a
by DMV i.e. 1

5 characters a
by DMV i.e. 1

5 characters a
by DMV i.e. 12

5 characters assigned
by DMV i.e. 123AB

5 characters
by DMV i.e. 1

5 characters a
by DMV i.e. 1

by DMV i.e. 12

Call sign assigned by
FCC

Up to 5 characters
selected by applicant

28

50% Highway Trust Fund
50% DMV Cash Fund

853G Highway Trust Fund
15% DMV Cash Fund

853G Highway Trust Fund
15% DMV Cash Fund

853G Highway Trust Fund
15% DMV Cash Fund

% Highway Trust Fund
% DMV Cash Fund

%o Highway Trust Fund
15% DMV Cash Fund

85% Highway Trust Fund
15% DMV Cash Fund

85% Highway Trust Fund
15% DMV Cash Fund

25% DMV Cash Fund
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SPECIALTY PLATES

I

u'?nemsm

12345

NEBRASHA

12345

Sualifi-

cations?

Military Honor
Mumeric**

Gold Star Famiby
Message

Gold Star Famiby
Numeric

Purple Heart
Numeric

Pearl Harbor
Survivor
MNumeric

Ex-Prisoner of
War
Numeric

Disabled American
Veteran
Numeric

Plate Format

5 characters assigned by
DMV i.e. 12348

UUp to 5 characters selected
by applicant

5 characters assigned by
DMV i.e. 12345

Up to 5 characters
assigned by DMV i.e. 1234

Up to 5 characters
assigned by DMV i.e. 1234

IUp to 5 characters
assigned by DMV i.e. 1234

Up to 5 characters
assigned by DMV i.e. 1234

Initial/
Annual
Fee

Fea
Distribution

100%: Veteran Cemetery
Cach Fund

75% Veteran Cemetery Cash
Fund
25% DMV Cash Fund

1005z Veteran Cemetery
Cash Fund

250 prepaid applications from a certified non-profit organization required to initiate plate production

*fvailable for eleven branches of the military (Air Force, Air Force Reserve, Army, Amy Reserve, C
‘oast Guard Reserve, Marines, Marines Reserve, National Guard, Mavy,

Mavy Reserve)
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