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2019 proved to be a busy and productive year in the Department of Motor Vehicles. Each Division continued to
look for and implement new ways to improve the service we provide our customers. Our team made valuable
contributions to improving the lives of Nebraskans, daily seeking ways to improve efficiency and effectiveness of
the services we deliver.
 
Our flagship project this year was the modernization of the Vehicle Titling and Registration system, replacing a
“green screen” system in place since the early 1990s. The Driver and Vehicle Records Division, alongside our
county partners and other stakeholders, put in an incredible amount of hard work to implement the new VicToRy
system. The modernized system processes titles and registrations for over 2.5 million vehicles per year, and has
been received extremely positive by our customers and stakeholders.
 
Reducing phone call wait times for our customers, the Financial Responsibility Division continues to demonstrate
their commitment to providing outstanding customer service.  Alongside this commitment, the team worked with
our partner, Nebraska Interactive, to deliver a new SR-22 electronic filing mechanism. The new system will
improve the already seamless  reinstatement process for our customers.
 
The Motor Carrier Services Division continued their efforts to serve the motor carrier industry throughout
Nebraska, pursuing continuous excellence in their processes. Among other projects, the team worked with the
department’s Process Improvement Coordinator to review the process by which International Fuel Tax
Agreement (IFTA) decals are renewed and replaced.
 
The Driver Licensing Services Division continued the transformation of services in the Omaha metro area with
the opening of a new express office in north Omaha. The new location will help those customers who do not
require testing but are looking to renew or replace existing credentials. The division also introduced an online
appointment system for customers to book a specific time for drive tests. This new option has proven very
popular and almost eliminated wait times for this service in the Omaha and Lincoln areas.
 
The work of our four customer facing Divisions would not be possible without the support of our Legal, IT, and
Administration teams, which in addition to supporting the work of the other Divisions have implemented a
number of positive improvements of their own.
 
Lastly, I would like to note the important role played by our valued partners; state legislators, fellow state
agencies, customers, county officials, and private partners. Their support was essential in ensuring the success of
the department’s program of work over the past year.
 
If you  desire or need  additional information from the  Department of  Motor Vehicles, please visit our website at
dmv.nebraska.gov or feel free to contact us at 402-471-3900. 
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Our Vision
 

To have quality, accessible, secure
 

services available for all Nebraska DMV
 

customers.
 

Our Mission
 

Exceptional employees delivering
 

accurate, secure, and innovative services.
 
 
 
 



EXCELLENCE IN
LEADERSHIP

 

 

 

 

 Betty serves as Administrator of the Driver and Vehicle Records (DVR) Division. In

addition to managing daily operations, the past several years Betty has been engaged

in modernizing the Vehicle and Title Registration system as the Project

Administrator and Business Process Expert. This is an enormous undertaking,

with the system responsible for issuing titles and registrations for over 2.5

million motor vehicles and boats, along with collecting and distributing over $710

million in revenue to local and state entities annually. The new system will

utilize restructured technology and design standards to streamline business and

enhance the customer experience.

 

 She has worked collaboratively with 93 county

treasurers, state agencies, federal partners, among others to ensure the

project's success. She is a dedicated team member who works tirelessly to

ensure her team delivers excellent customer service to all, be they colleagues

at the county, state, or federal level or the hundreds of thousands of

Nebraskans who use DVR services each year. Betty's expertise and

success-focused approach has delivered the project on time and on budget.

 

 

Peggy has been somewhat of an unsung hero in regards to opening two new Driver

Licensing Examining Offices in Omaha, which in addition to processing applicants, the

staff collects the fees and issues temporary documents. In order to accomplish opening

the new offices, she had to drive to the Lincoln home  office on an average of 2-3 times

per week for over a year for meetings, close down three offices and relocate staff to two

new offices. Among all that, she still had to manage her district, which has the most

employees, and is the busiest in the state. She has worked  many weeks in excess of 40

hours.

 

Although close to retirement, she is waiting until the last service center in her District

opens up in April 2020.  She cares about her staff and wants to do what she can for 

them and the DMV.  Peggy is a core member of the DMV Team and we could not 

have accomplished what we did without her.  

 

Betty Johnson, Driver & Vehicle Records 

Peggy Havener, Driver Licensing Services 
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2019 Statewide
Combined Campaign

 
The DMV holds a friendly competition
every year to help earn extra money

for the Combined Campaign.  This year
the theme was "The Great American

DMV Shoot Out".  We had some pretty
good nerf target shooters!  Thanks to
all the brave teams for participating.
Congrats to the top three teams, and
better luck next year to everyone else

who participated.   The DMV raised
nearly $900 from our special events. 
 Employees continue to enjoy the fun

and friendly competition. 
 

MC Sharp Shooters
Brenda, Mary & Jennifer

Receiving the TOP GUN AWARD
(Hitting the target with every shot)

 

Trick Shots
Stacey, Matt, Kaylie

Tres Amigos

Melisia, Hunter, Justin Training Division +1Serena, Phyllis, Tary
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DMV Winter Drive
 

Each year during the holiday season DMV employees select a
group in the community to donate items to.  This year, our

selection was the Lancaster Manor. They were contacted and we
were given a specific list of wishes for individual residents and a

general list of generic ideas for other residents.  Some of the items
we collected were, blouses, shirts, sweatshirts, sweatpants,

calendars, watches, DVD's, electric razor, cardigans, necklaces,
blankets, coloring books, activity books, boxes of chocolates,

make up sets, assorted nail polish, gloves, socks, puzzles, and gift
cards. The residents were very grateful for DMV's generosity.

Thank you DMV!!! 
 

Campaign Against Hunger
 

The DMV participated in the statewide

Campaign Against Hunger to benefit

the local Food Bank. Employees

continue to prove each year their

generosity to the people of Lincoln. The

DMV not only donated food items to

the Food Bank, but donated $420.  The

State of Nebraska collected nearly

 8,648 lbs of food and raised over 

$32,743
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Congratulations to Director Lahm, Deputy Director

Maaske and Keith Dey on being presented with

their Executive Green Belt Award!

 (Yes, it is literally a green belt)

The Governor officially opened the new

North Omaha Express Station. Since

opening, over 6,000 customers have been

served at this location and wait times have

reduced by over 67%. Congratulations to

everyone involved!!

Above and Beyond
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A shoutout to Lori Carde' on receiving her

Green Belt certificate.



Awards 
 
 
 

YOU ARE

AWESOME

Congratulations to Beth Hartley, Motor

Carrier Services Supervisor on her

completion of the AAMVA Leadership

Academy, pictured receiving her

certificate from Anne Ferro, the

President & CEO of AAMVA.

 

Kudos to Heidi Crawford,

Motor Carrier Services Audit

Supervisor, being presented

the Executive Certificate in

Leadership by Governor

Ricketts.
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AAMVA recognizes motor vehicle agencies for programs and work
which highlight innovative ideas and outstanding work. Nebraska
was honored to win six!
 
• Customer Convenience Award for the Metro South Service Center.
 
• Excellence in Government Partnership Award for implementing the
State IDs for Inmates program.
 
• Fraud Prevention and Detection Award - Motor Vehicle Individual
for Jackie Boldan-Moore.
 

The Nebraska DMV, for the first time ever, hosted the American Association of Motor Vehicle Administrators

(AAMVA) Annual International Conference (AIC). Over 800 people attended the conference in Omaha, attracting

visitors from as far away as Australia, India, and China. The conference is an opportunity to discuss the latest

technology, policies, and ideas in the world of motor vehicle law enforcement and DMV's.

Director Rhonda Lahm accepting an 

award on behalf of the Nebraska DMV

 
• Community Service Recognition for their Charitable Giving Campaign.
 
• Fraud Prevention and Detection Award (International & Regional) – Law Enforcement Individual for Sid
Yardley, Motor Vehicle Fraud Investigator.

AAMVA AIC selects one charity for the conference fundraiser. The

local Nebraska charity chosen was Clinic with a Heart. This Clinic

provides free healthcare to those who need it the most. Nearly

$14,000 was raised.

AAMVA Region 3 Conference
DMV wins 5 Regional and 1 International Award

Sid Yardley receiving the Fraud Prevention 

and Detection Award 
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NEBRASKA
HOSTS

INTERNATIONAL
AAMVA

CONFERENCE



 

30 Years

Jeffrey Prather

 

20 Years

Clarissa Gove

Staci Wagner

 

15 Years

Janie Johannes

Tereasa Matticks

Kenneth Lackey

Peter Fritton

 

10 Years

Ken Jarvis

Marlan Hohnstein

Sid Yardley

Shawn Knoll

Lisa Banks

 

5 Years

Julie Maaske

Michael Thomas

Darla Delisle

Susan Keane

Kaylie Lantz

Daniele Galloway

Shawn Asmus

Cheryl Porter

Carolyn Stephens

 

 

DMV Years of Service
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Committees

 
Rachel O'Toole, DMV Attorney, provided training to law enforcement officers five times per year. The training focuses
on procedures for stopping someone suspected of Driving Under the Influence (DUI), specifically Administrative
License Revocations and completion of Sworn Reports. Sworn Reports are completed and issued to drivers suspected
of a DUI. It revokes the person's current license and serves as a temporary license, allowing the individual to drive for
a short period, before they apply for an Ignition Interlock Permit. Rachel delivers the training at the Sarpy - Douglas
County Law Enforcement Academy, hosted at the La Vista Police Department, and the Nebraska Law Enforcement
Training Center in Grand Island.
 
 

 
Legal Division
Ken Lackey - Member of the Nebraska Highway Safety Advocates and NDOT Impaired Driving Task Force.
 

Financial Responsibility
Joan Johnson - Drive Smart Nebraska Coalition -  The Drive Smart Nebraska Coalition is a collaboration of public and
private partners that promote and carry out road safety policies and activities.
Lisa Wolfe - Nebraska’s Justice & Highway Safety EDocuments Committee -  which has participants from DMV, Courts,
Crime Commission, NSP and NDOT.  Discussion regarding electronic forms, concerns, goals, etc.
Kathy Van Brocklin - State-to-State Working Group and State-to-State Governance Committee -  State-to-State is a
Verification Service for states to electronically check with other participating states to determine if applicant is a holder of
a driver license or identification card in another state.

 
Motor Carrier Services
Cathy Beedle - Member IRP Modernization Task Force.
Heidi Crawford – Chair International Registration Plan (IRP) ,  Audit Committee, Member of the Standardization of
Electronic Audits Working Group. 
Laurie Glenn – Member IRP Award Nominating Committee.
Joel Foreman – Member  International Fuel Tax Agreement (IFTA) Audit Committee.
 
Driver Licensing Services 
Sara O'Rourke - Member of Strategic Highway Safety Committee.
Matt Giesler - Member of Entry Level Driver Training (ELDT) Sub-Group Committee.
Tina Clough - Member of CDLIS Reports Working Group Committee.
 
 
 
 
 

 
 

Training

Director's Office
Rhonda Lahm - served as Chair for the American Association of Motor Vehicle Administrator’s
(AAMVA) Board of Directors.  The Association promotes reasonable and uniform best practices
and laws throughout member jurisdictions. 
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2019 Catastrophic Flooding
 

As another way to help those who have been victimized by

the floods of 2019, the DMV joined other state agencies in

supporting the #Nebraska Strong campaign. 

 

Several retail outlets were selling #Nebraska Strong 

T-shirts to make money for flood relief.  Director Lahm

authorized employees to wear jeans and a #Nebraska

Strong T-shirt during the month of April. 

 

The DMV employees showed their generosity to fellow

Nebraskans by making a  $545.00 donation to Flood Relief.    

That buys a lot of bottles of water, jugs of bleach, and

other needed items for those recovering from the floods.

Way to go DMV!!!
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VicToRy
 

The implementation of the VicToRy system marks the beginning of
the end of what has been an extraordinary amount of planning and
hard work.  This computer system plays a vital role in ensuring the
smooth running of our state, both  through serving our residents, and
through the collection of nearly $725 million per annum.  The on-time
implementation is an incredible accomplishment which could not
have been achieved without our partners in state and county
government, or our vendor, Fast Enterprises, plus everyone who
opened their offices for tours, the countless hours everyone spent in
meetings, and hours spent testing and training.  A big THANK YOU to
our incredible team members, managers and collaborators!
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director's office
OVERVIEW
 

The Nebraska Department of Motor Vehicles (DMV) is charged with the
administration and enforcement of motor vehicle regulations and
education of vehicle operators.  The DMV ensures that licensed drivers
meet the eligibility requirements for operating a motor vehicle and those
vehicles are properly titled and registered.   An additional purpose is to
generate and collect revenues that support not only the services offered by
DMV but also other state and local government entities.  
 
The DMV is composed of seven divisions.  We are a support services office
for the Department of Motor Vehicles. Functions in the Director’s Office
provide overall assistance to the operations of all divisions within the
Department of Motor Vehicles.  The director also serves as the chairperson
of the Motor Vehicle Industry Licensing Board.
 
 
 

GOALS &
ACCOMPLISHMENTS 
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•     Continue modernization of agency technology systems. 

•     Continue the implementation of the new business model for driver license services in the Omaha metro area.  

•     Expand the mechanism to get customer feedback in our Driver License Service Offices.

•     Increase department communication to the public and employees.

•     Deployed the new vehicle, title and registration system (VicToRy). 

•     Executed contract to update the photo capture system, testing systems and credentials.

•     Opened the second of three service centers in the Omaha metro area.

•     Deployed “Happy or Not” terminals to all permanent driver license offices.

•     Instituted an agency newsletter.

•     Issued 15 press releases, published two articles in trade magazines, and established a presence on Twitter,  and
      Google My Business.
•     Hosted the American Association of Motor Vehicle Administrators (AAMVA) International Conference.
 
 
 
 
 
 



legal division
OVERVIEW

The Legal Division performs and manages legal work for the Department to
support the work of the agency’s other divisions.     Major focuses include
preparation and support of agency legislation; preparation, review, and
renewal of contracts; preparation and review of various legal documents;
 review of federal laws and regulations to comply with federal mandates; and
conducting administrative appeals for the agency.   The Legal Division
handles applications for persons applying to the Board of Pardons for
reprieve of fifteen year license revocations, manages certification of Safety
Training Option Programs (STOP), certifies ignition interlock providers, and
provides manufacturers’ warranty information to the public.  
 
 

GOALS &
ACCOMPLISHMENTS 

•  Administer the ALR program in compliance with statue and case law.
 
• Promulgate rules and regulations for the DMV in compliance with the Administrative Procedure Act with input               
from stakeholders and department managers.
 
•  Prepare and review contracts and other legal documents.
 
•  Manage administrative hearings and appeals.
 
•  Provide legal support to DMV Divisions.
 
• Administer and certify interlock providers in the State of Nebraska.
 
• Administer and certify STOP Programs.
 
• Administrative License Revocation (ALR) Program affirmed the administrative revocation of 5,542 drivers. 
 
• Repealed five rules and regulations and initiated the process to repeal four more rules and regulations.
 
• Processed 30 applications for fifteen-year license revocation/reprieves/commutations. These applicants are      
 pending review.
 
•  6,016 ALR sworn reports were received
    58 hearings were scheduled
    5,542 licenses were revoked
    12 Administrative hearings were appealed to the District Court
 

 

The Legal Division administers the Administrative License Revocation (ALR) program to remove the driver’s
licenses of persons arrested for drunk driving in Nebraska.
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information systems division
OVERVIEW

 

The Information Systems Division is responsible for the
development, maintenance and support of service
applications and data hosted by the DMV. 
 
With the support of the Office of the CIO and Nebraska
Interactive, the DMV services are easily available online, at
County Treasurer offices and at service center locations
throughout the state.

 

GOALS &
ACCOMPLISHMENTS 

• Migration of the DMV printers to the state printer logic service.
 
• Reconfigure county office IP structures.
 
• Migrate FileBound application to the new architecture.
 
• Refresh DMV desktop hardware in the State Office Building.
 
• Implement online driver license exam application.
 
• Design and create new server architecture, interfaces and application functionality for the Driver License       
 Services software update.
 
• Completed data analysis and clean-up in preparation for the modernized Vehicle and Title system.
 
• Designed and created new server architecture for the VicToRy modernization project.
 
• Complete the VicToRy (Vehicle and Title) system modernization project.
 
• Open the new driver license facility in North Omaha.
 
• Began processing ID’s for inmates at Nebraska correctional facilities.
 
• Upgrade to VLS 3.3 for verification of USCIS documents.
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GOALS &
ACCOMPLISHMENTS 

motor carrier services division
OVERVIEW
 

The Division of Motor Carriers serves the trucking industry by  administrating
a variety of programs related to the industry which include regulating
compliance with the International Registration Plan (IRP), the International
Fuel Tax Agreement (IFTA) and the Unified Carrier Registration System (UCR). 
These programs collect and distribute fees and taxes between member
states and provinces.
 
 
 

 
•  Participated in a Process Improvement  initiative on IFTA decal processing.

 
•  Underwent a PRISM (Performance and Registration  System Management) review conducted by the Federal           
Motor Carrier Safety Administration.There were no findings and one follow-up issue for possible legislative
action.

 
•  Processing Staff successfully completed training in advance of the new VicToRy titling system.

 
•  Working with UNL, completed a Business Case Study for a MCS Modernization Project.

 
•  Begin documenting business processes for use in succession planning and future training. 
 
•  Continue to meet or exceed the number of audits required under the IRP, IFTA and UCR agreements.
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Motor Carrier Services Statistics - 2019
 
Nebraska Based Carriers

IRP Carriers.............................................................................................................................4,502
IRP Fleets................................................................................................................................4,520
IFTA Carriers ......................................................................................................................... 4,530
UCR Carriers............................................................................................................................7,436

 
Nebraska Based Vehicles

   Power Units...........................................................................................................................41,668
     Trailer Units..........................................................................................................................81,650 

Total Power/Trailer Units ..................................................................................................123,318
 
International Registration Plan (IRP)

Fees & Refunds Distributed to other IRP Jurisdictions .................................................$32,726,181
Nebraska IRP Fees to Highway Trust Fund & MV Tax Fund ........................................ $47,413,905
Total IRP Fees Collected .............................................................................................$80,140,086

 
International Fuel Tax Agreement (IFTA) 

Taxable Gallons .........................................................................................................304,509,656
Tax Paid Gallons (Paid at Nebraska Retail Outlets) ...................................................297,670,993
Net Gallons (calculated) ................................................................................................6,838,663
Tax Distributed to other IFTA Jurisdictions....................................................................$2,848,519
Nebraska Tax Collected on Returns .............................................................................$1,744,295
Total Tax Collected through the IFTA Program ...........................................................$4,592,814

 
Total Fuel Tax Paid by IFTA Carriers (calculated).................................................................$90,287,113

      304,509,656 x average tax rate (.2965) 
 

Unified Carrier Registration (UCR) Fees
Fees Collected in 2019  ................................................................................................$1,556,035
Fees Distributed to other UCR States in 2019................................................................. $814,061
Nebraska Fees to General Fund.......................................................................................$741,974

 
Total MCS Fees and Tax Distribution

Fees Distributed to Highway Trust Fund & MV Tax Fund........................................... $49,158,200
Fees Distributed to the General Fund..............................................................................$741,974
Fees & Refunds Distributed to other States............................................................... $35,574,700
Total MCS Fees and Taxes Distribution ......................................................................$85,474,874

 
IRP online Filings

Renewal filings .....................................................................................................................2,494
Temporary Registrations ....................................................................................................18,289

 
IFTA online Filings

4th Quarter Return 2018.......................................................................................................3,532
1st Quarter Return 2019.......................................................................................................3,381
2nd Quarter Return 2019......................................................................................................3,440
3rd Quarter Return 2019.......................................................................................................3,456
Total IFTA Returns Filed Via the Web..................................................................................13,809

 
Permits

Prorate Permits.....................................................................................................................1,652
Fuel Permits .........................................................................................................................1,067
Combined Prorate & Fuel Permit...........................................................................................5,242
Total Permits .......................................................................................................................7,961

 
Nebraska Based Carriers Field Audits

IRP Audits Completed..............................................................................................................143
 IFTA Audits Completed............................................................................................................144

            UCR Audits Completed .............................................................................................................33            
Audits Processed from other Jurisdictions........................................................................... 5,136

 
Titles Issued for Apportioned Vehicles................................................................................18,863
Liens Noted ......................................................................................................................... 4,826
Total IFTA Decals Issued ....................................................................................................62,095
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financial responsibility division
OVERVIEW
 

The Financial Responsibility Division (FR) identifies
individuals from driving, court, and accident records who
have unsafe driving histories. Driving privileges are
denied via disqualification (CDL), suspension or
revocation and subsequently reinstated when qualified.
 
The FR Division facilitates the issuance of employment,
medical hardship, and ignition interlock permits.   They
aid in the collection of traffic fines and child support
payments.
 
 

 

  
·  Continue daily “Huddles”, focusing  on customer phone calls and the amount of time the customer is on hold
waiting for a representative.
    
·  Continue to utilize morning “Huddles” for communication to discuss issues, successes and to educate. 
    
·  Complete a thorough re-write of the processing of court convictions using the process improvement template.
       
·  Complete work with Nebraska Interactive to develop an application to allow insurance companies to provide
SR22/SR26 certificate of notification electronically.
 
·  Realized a 54% reduction in phone call wait times from 2018.
  
·  Processed driver license suspensions, revocations and reinstatements.
  
·  Update drivers’ traffic violation records.
  
·  Responded to 75,208 phone inquiries. 
    
·  Assisted 8,113 walk-in customers.
  
·  Completed work with Nebraska Interactive on the development of an application that allows insurance companies
to provide the SR22/SR26 certificate of insurance notification electronically in a nightly batch or single submit that
allows for real time update to the drivers’ record.
 
 
 
 

 

GOALS &
ACCOMPLISHMENTS 
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Financial Responsibility Statistics 2019

 
 
 

Traffic Violation Suspensions/Revocations
 

 
Court-Ordered Suspensions...............................................................................................................................7,703

 
Insurance Cancellation Suspensions................................................................................................................. 7,347

 

Failure to Comply with Traffic Citation Suspensions ...................................................................................... 13,218
 

Point Revocations .................................................................................................................................................816  
 

Administrative License Revocations (ALR)..........................................................................................................5,542
 

Commercial Driver License (CDL) Disqualification Revocations .............................................................................592
 

No Proof of Insurance Suspensions....................................................................................................................5,080
 

Accident Suspensions ........................................................................................................................................2,326
 

Violate Support Order .......................................................................................................................................4,928
 

Underage 21 Driver Fail to Complete Driver Improvement Course .......................................................................363
 

          Total Suspensions/Revocations ..............................................................................47,915
 
Traffic Violation Reinstatements
 
Court-Ordered Suspensions ..............................................................................................................................7,961

 
Insurance Cancellations ....................................................................................................................................7,446

 
Failure to Comply with Traffic Citations ..........................................................................................................14,135
 

Point Revocation ..................................................................................................................................................830
 

Administrative License Revocations (ALR) .........................................................................................................5,666
 

Commercial Driver License (CDL) Disqualifications ...............................................................................................460
  

No Proof Insurance ............................................................................................................................................4,803
 

Accident ............................................................................................................................................................1,395
 

Support Order ...................................................................................................................................................4,598
 

Underage 21 Driver Fails to Complete Driver Improvement Course .....................................................................468
 

          Total Reinstatements ..............................................................................................47,762
 
 
 
Miscellaneous
 
Ignition Interlock Permits Authorized ................................................................................................................4,010
Employment Driving Permits Issued .......................................................................................................................62
Medical Hardship Permits Issued .............................................................................................................................0
Traffic Violation Convictions ..........................................................................................................................116,715
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In-house 3,188   -vs-  Online 24,600
 



·   Reduce wait times at Driver Licensing Offices.
 
·   Implement an online paperless application form and Appointment System in the Lincoln, Omaha and
Bellevue offices for all driver licensing services and implement in 2020. 
 
·   Open a Driver Licensing Service Center in the West Omaha Area in 2020, which would include offering all
driver licensing services with the exception of commercial skills tests. Driver Licensing staff at this service
center will also accept payment for driver licensing fees and issue temporary documents. 
 
·   Continue work on a new Driver Licensing System containing photo capture, electronic knowledge and
skills testing and document issuance for implementation in late 2020 or early 2021.
 
·   Opened the North Omaha Driver Licensing Express Office in 2019.   No written or skills tests will  be
administered at this location, but payment for driver licensing fees and issuance of temporary documents
would be handled by driver licensing examiners at this location.
 
·   Regional training for all driver licensing staff was held in September 2019.   Training consisted of CDL
knowledge and skills testing changes, customer service and fraudulent document recognition training.
 
·   3,139 individuals renewed their CDL or obtained a replacement CDL in 2019 using the online application. 
 
·   Staff processed  588,198 applicants in 96 driver licensing offices statewide.  96,748 individuals used the
DMV online application to obtain new and replacement permits, licenses and state identification cards
without the need to visit a driver licensing office.
 
 
   
 
 
 

GOALS &
ACCOMPLISHMENTS 

driver licensing services
OVERVIEW
 

The Driver Licensing Services Division ensures persons who
meet Nebraska’s licensing requirements are issued a permit,
operator license or commercial driver license, and individuals
who meet the identification requirements set forth in state
statute are issued a State ID Card. It is our mission to have
exceptional employees deliver accurate, secure, and
innovative services.
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• Compliance Officers audited 32 CDL Third Party
Testers (companies) and observed   264 skills tests
being administered by third party examiners (102
overtly and   162 covertly); 22 Driver Training Schools
and   69 DMV approved Driver Safety Courses were
audited.
 
•  1,028 applicants were re-examined to ensure they
were capable of safely operating a motor vehicle.   Of
those applicants,  21% retained their license, and 79%
had their license cancelled.
 
 
 
 
 
 
 
 
 
 
 

•  Eight providers were certified by DMV to offer
Motorcycle Safety Education Training, employing
76 certified instructors. A total of 1,592 applicants
participated in motorcycle rider training courses.
1,333 individual successfully completed the
training.
 
•   Worked  cooperatively with the Department  of
Correctional Services (DOC) to develop a process
by which an inmate can acquire a state
identification card or a replacement driver license
prior to leaving the DOC facility.   During 2019,
314 inmates received a document.  This program
will expand to other locations in 2020.
 
 
 
 
 
 
 
 

 The Department sent out  237,598 driver license renewal notices. 
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Total Applicants Processed in 2019...................................................................................588,198
 
 
Commercial Driver License (Class A, B & C) Class A New.....................................................................................................................10,538 Class A Renewal .............................................................................................................12,817 Class B New ......................................................................................................................3,980 Class B Renewal ...............................................................................................................2,709 Class C New .........................................................................................................................352 Class C Renewal...................................................................................................................193   Restricted Commercial Driver License (Class B & C) New ......................................................................................................................................273 Renewal .................................................................................................................................66    Commercial Learner’s Permit (CLP) ......................................................................................23,233   Seasonal Permits  .....................................................................................................................404  Operator’s License (Class O) New  ................................................................................................................................95,206
 

Renewal ........................................................................................................................159,312
 

 
Motorcycle License (Class M)   New ........................................................................................................................................22  Renewal ...................................................................................................................................1 
 
Motorcycle Endorsement......................................................................................................30,452
 
Provisional Operator’s Permits (POP)....................................................................................23,109

 
State Identification Cards ....................................................................................................45,909
 
 
Learner's Permits Class O ...........................................................................................................................50,507 Class M..............................................................................................................................2,195 LPE (School Learner's Permit) ............................................................................................9,659  School Permits........................................................................................................................6,921 

Farm Husbandry Permits (Tractor)..........................................................................................57
       
Miscellaneous Reinstatements/cancellations.........................................................................................12,781 Recalls................................................................................................................................. 758 Restriction/Endorsement/Change or Remove..................................................................15,605 Replacement Commercial Driver License ..........................................................................5,046 Out of State/Early Renewals ...............................................................................................649 Correction  ...........................................................................................................................942 Non-CDL Replacements .................................................................................................69,967 Ignition Interlock Permits (New and Replacements) .........................................................3,880 CDL Recalls..........................................................................................................................655
.
 

Driver Licensing Services Statistics
Numbers represent applicants processed, not documents issued

An additional  96,748 applicants were issued licenses and State ID Cards online
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2019 Year End Statistics
 
 

Driver Licenses Issued..............................................................303,235
Driver Permits Issued................................................................136,603
Identification Cards Issued.........................................................31,690
Replacement Licenses/Permits Issued....................................101,969
TOTAL DRIVER LICENSE/PERMITS/ID CARDS ISSUED..........573,497
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Nebraska Licensed Drivers By Type
of License/Permit - 2019
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driver and vehicle records division
OVERVIEW
 

Driver and Vehicle Records (DVR) oversees multiple programs
including the statewide Vehicle Title and Registration System
(VTR), the associated online services, and the motor vehicle
functions performed by the county treasurers. VTR is used by
all 93 counties for issuance of titles and registrations and
collection of the fees and taxes due for over 2.4 million motor
vehicles and boats. Over $725 million was collected through
VTR in 2019 which was distributed to over 1,200 local and state
agencies. DVR is responsible for oversight and access to the
database which maintains the records of 1.5 million licensed
drivers and state ID card holders. The DVR Fraud Unit
performs investigative work relating to vehicle title and
registration fraud, driver license fraud, and odometer fraud.
Motor Vehicle Fraud Investigators are certified Nebraska Law
Enforcement Officers commissioned as Deputy State Sheriffs.
 

 

 

GOALS &
ACCOMPLISHMENTS 
 • Maintain the Nebraska Motor Vehicle Insurance Database.
 
 • Manage the Electronic Lien and Title Program (ELT).
 
 • Administer the state’s license plate program including inventory control of 83 types of license plates; design,
approve, and issue  specialty license plates.
 
 • Print and mail over 2.2 million registration renewal notices annually.
 
 • Administer 160,000 handicap parking permits.
 
 • Utilize the facial recognition process to identify and review potential matches to determine if additional
investigation is required prior to driver license or state identification document issuance.
 
• VTR Modernization Project, VicToRy, deployed statewide on October 15, 2019.
      
 • Implemented online inquiry and update to National Motor Vehicle Title Information System.
       
 • Implemented update of vehicle registration record upon immediate completion of online transaction. 
      
 • Approved over 15,000 new specialty plate applications.
      
 • Arrested 49 individuals for motor vehicle related fraudulent activities.
     
 • DVR Help Desk staff provided application and business support for county officials and the general public.
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• Implemented changes for required paperwork when a title is in an electronic status; a printed title is no longer     
 required when making application for a legal name change, removing/adding an owner, or repossession.
 
 • Implemented ability for wrecker or salvage dealers to electronically report junked vehicle and boat information.
 
 • Implemented ability for insurance companies to electronically report owner-retained boat and vehicle    
 information.
 
 • Implemented assignment of an identification number to all untitled trailers.
 
 • Implemented collection of personal identifiers when making application for title.
 
 • Implemented collection of DOT number for all newly registered vehicles when applicable.
 
 • Implemented sales tax commission changes.
 
 • Implemented county sales tax collection for Gage County.
 
 • Implemented title and registration of former military vehicles.
 
 • Implemented ability for vehicle and boat owners to request update of record to indicate loss of possession of
vehicle/boat. 
 
 • Implemented reduction of one-plate decal fee from $100 to $50.
 
 
 
 
 

DVR Staff responded to approximately 99,000 phone calls
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Driving Records Processed in-house .........................................................................................................4,712
Driving records processed online .......................................................................................................1,090,472

TOTAL Driving Records Processed........................................................................................1,095,184
Surrendered licenses processed ..............................................................................................................35,076
Military letters processed................................................................................................................................169
Monies receipted from the sale of vehicle record information – In-house................................$150,784.91
Monies receipted from the sale of vehicle record information – Online...................................$632,653.00
Monies receipted from driver record monitoring service .......................................................... $463,980.84
Monies receipted from driver header records................................................................................$20,258.79
Message Plates............................................................................................................................................. 4,124
Spirit Plates................................................................................................................................................... 2,144
Gold Star Family Plates......................................................................................................................................13
Organizational Plates.......................................................................................................................................965
Special Interest Plates......................................................................................................................................298
Mountain Lion Conservation Plates............................................................................................................2,129
Breast Cancer Awareness Plates................................................................................................................... 692
Military Honor Plates................................................................................................................................... 2,404
Sesquicentennial (NE 150) Plates...................................................................................................................150
Native American Cultural Awareness and History Plates............................................................................738
Choose Life Plates........................................................................................................................................ 1,156
Amateur Radio Plates.......................................................................................................................................  44
Disabled American Veteran Plates...................................................................................................................90
Ex-Prisoner of War Plates....................................................................................................................................0
Purple Heart Plates............................................................................................................................................45
Handicapped Plates.........................................................................................................................................649

TOTAL Specialty Plate Applications Approved.........................................................................15,641
Registration Renewals Processed Online ..............................................................................................361,940
Bonded Titles Issued .......................................................................................................................................162
Titles Issued by DMV  .................................................................................................................................265
Vehicle/Hull Identification Number Plates Issued.......................................................................................331
Handicap Permits Issued .......................................................................................................................... 50,905
 
 
 

 
FRAUD UNIT STATISTICS

 
 
Facial Recognition Potential Matches Reviewed.....................................................................................34,755
Facial Recognition Queries Processed ......................................................................................................... 723
Threat Assessment Cases Initialed ................................................................................................................. 10
Criminal Cases Initiated ..................................................................................................................................457
Arrests .................................................................................................................................................................49
 
 
 
 

DRIVER AND VEHICLE RECORDS STATISTICS – 2019
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dmv.state.ne
 


