
  

 
Nebraska  

Department  
of 

Motor 
Vehicles 

 
2022 

Annual Report 
 



2 

TABLE OF CONTENTS 

Greetings from the Director 3 

Vision and Mission 4 

New Nebraska Drivers License 5 

Charitable Giving Campaign 6 

AAMVA Awards 7 

Retirements 8 

Years of Service Recognition 9 

National and State Involvement 10 

Administration 11 

Training 12 

Information Systems 14 

Legal 15 

Financial Responsibility 17 

Motor Carrier Services 20 

Driver Licensing Services 23 

Driver and Vehicle Records 27 



3 

GREETINGS FROM THE DIRECTOR 

Dear Stakeholders, Partners, Members of the Executive Branch, and Legislators: 

 

On behalf of the Nebraska Department of Motor Vehicles, I am pleased to share with you our 2022  
Annual Report, which reflects a year of significant accomplishments, innovation, and collaboration. 

 

In 2022, we continued to pursue our vision of delivering quality, accessible, and secure services to all 
Nebraskans. Some of the notable achievements include: 

 

• New Driver’s License and State ID Design: We launched a fresh design featuring Nebraska’s iconic 
landmarks while enhancing security features to protect identities and reduce counterfeiting. 

• Fleet eServices Portal: This innovative program, which earned an international award from AAMVA, 
enables businesses to manage vehicle fleets more efficiently. 

• Community Engagement: Our annual charitable giving campaign brought employees together in a 
spirit of fun and philanthropy, reflecting our commitment to community support. 

• Enhanced Training Initiatives: From CPR training to advanced supervisory seminars, we invested in 
the growth and preparedness of our team. 

 

These accomplishments would not have been possible without the dedication of our exceptional     
employees and the invaluable support from you—our partners, legislators, and executive leaders. 
Your cooperation and shared commitment to improving DMV services have played a vital role in our 
progress. 

 

Looking ahead, we remain focused on modernizing our systems, enhancing public outreach, and 
maintaining the high standards of service that Nebraskans deserve. 

 

We are grateful for your continued collaboration and support. Should you have any questions or feed-
back, please do not hesitate to reach out. 

 

Thank you for your partnership as we work together to serve the people of Nebraska. 

 

Sincerely, 

 
Rhonda Lahm 
Director, Nebraska DMV 
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OUR VISION AND MISSION 

OUR VISION: 

To have quality, accessible,  
secure services available for 

all Nebraska DMV customers. 

OUR MISSION: 
Exceptional employees  

delivering accurate, secure,    
and innovative services. 
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NEW NEBRASKA DRIVERS LICENSE 

The Nebraska DMV unveiled and            
implemented a new design of the         
Nebraska driver's license and state ID 
card. The new design features images of 
the Nebraska State Capitol in Lincoln 
and the Jail and Courthouse Rocks near 
Bridgeport. On the reverse side there are 
images of  Nebraska's iconic sandhill 
cranes. In addition to the aesthetic 
changes, the new documents also       
feature bolstered security, protecting 
identities and reducing counterfeits. The 
new design was unveiled at a press    
conference at the Metro West Driver      
Licensing Office in Omaha in June. 

Matt Giesler, Nebraska DMV project      

manager, reveals the new design at a press  

conference, while Director Rhonda Lahm 

speaks. 
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CHARITABLE GIVING CAMPAIGN 

Each year, the Nebraska DMV dedicates a day to fun and charity. This year, teams 
competed in the DMV's very own "rodeo" featuring classic rodeo-inspired events, 
including greased pigs, rodeo clowns, cow roping, and barrel racing. In the end, 
three teams earned gold, silver, and bronze medals. 

First place (top left): Deputy Director 

Julie Maaske, Marcus Hall, Sara Smith, 

Ashley Grunert, Larry Hudecek, and 

Director Rhonda Lahm. 

Second place (top right): Deputy Director 

Maaske, Amber Smith, Director Lahm, 

Shelly Doty, Elaine Cummings, and 

Lindsey Lenhoff. 

Third place (bottom right): Deputy 

Director Maaske, Tina Clough, Sara 

O'Rourke, Director Lahm. Not pictured: 

Jay Haskell. 
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AAMVA AWARDS 

The Nebraska Department of Motor Vehicles received an International Award from the 
Association of American Motor Vehicle Administrators (AAMVA). The award was in the 
"Improvement Through Efficiencies" category and recognized the department's launch 
of the Fleet eServices program. The program is an online portal for businesses to       
manage their fleet of vehicles and submit required paperwork for their fleets online.    
The department also received the regional level award in the same category. 

Additionally, the Nebraska DMV received a Regional Award in the "Excellence in           
Government Partnership" category. The award was given jointly to the Nebraska DMV 
and Nebraska State Patrol for their collaborative Intelligent Roadside Operations     
Computer (iROC) system. The system is capable of logging important information about 
passing trucks at several key points on the Interstate in Nebraska, and can alert NSP 
officers to vehicles in need of additional screening while allowing vehicles in compliance 
to pass without stopping at a weigh station. 
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RETIREMENTS 

Several long-time DMV teammates said their goodbyes in 2021. Two of those    
teammates were Kathy Van Brocklin, who spent more than 45 years at the DMV,  
and Paul Cockson, who served the state for more than 44 years. Among their gifts 
and honors included being named an Admiral of the Great Navy of Nebraska, a            
ceremonial honor bestowed by the governor for outstanding service to Nebraska. 

Top left: Paul Cockson receives 

his certificate naming him an 

Admiral from Deputy Director 

Julie Maaske. 

Top right and bottom right: Kathy 

Van Brocklin receives her 

admiralship and other gifts from 

Director Rhonda Lahm. 
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YEARS OF SERVICE 

 40 Years       25 Years 

 Betty Johnson      Gloria Dohrman 

 

 20 Years       15 Years 

 Louis Mostek      Cheryl Synowicki 

 Norma Thies 

 

 10 Years       5 Years 

 Melisa Brownson      Daniel Hardin 

 Heather Bruns      Veronica Gallardo 

 Amie Bugay       Joseph Kubicek 

 Nicholas Neben      Jessica Skrdlant 

 Carla Green       Nathan Bolay 

 Burdette Slama      Emylee Houfek 

The teammates at the Nebraska DMV are the ones who make our    
agency's vision possible. The following teammates were recognized in 
2022 for the length and quality of their DMV service to Nebraskans. 
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NATIONAL & STATE INVOVLEMENT 

 

Director’s Office: 

Rhonda Lahm, Past Chair, American Association of Motor Vehicle        
Administrators (AAMVA) Board of Directors 

 

Legal Division: 

Ken Lackey, Member, Nebraska Highway Safely Advocates and NDOT 
Impaired Driving Task Force. 

 

Financial Responsibility: 

Joan Johnson,  “Drive Smart Nebraska Coalition”, “DMV Social Media 
Group”, “Teammate Engagement Committee” 

 

Motor Carrier Services: 

Jessica Skrdlant, IRP Peer Review Committee 

Heidi Crawford, IRP Inc. Board of Directors/IRP IDR Audit Working Group 

Cathy Beedle, IDR Data Panel/IRP Established Place of Business     
Working Group 

 

Driver & Vehicle Records: 

Joe Kubicek, National Odometer and Title Fraud Enforcement                 
Association, Board of Directors 

Betty Johnson, AAMVA Law Enforcement Committee, AAMVA NMVTIS 
State Program Subcommittee, Live on Nebraska, Advisory Board  
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ADMINISTRATION 

The Administration Division provide overall assistance to the operations of all divisions within the         
Department of Motor Vehicles. The Nebraska DMV is charged with the administration and enforcement 
of motor vehicle regulations and education of vehicle operators. The DMV ensures licensed drivers meet 
the eligibility requirements for operating a motor vehicle and those vehicles are properly titled and        
registered. An additional purpose is to generate and collect revenues that support not only the services 
offered by DMV but also other state and local government entities. The director also serves as the    
chairperson of the Motor Vehicle Industry Licensing Board. 

 

Accomplishments: 

• Implemented a new design of Nebraska 

• Driver's Licenses and State ID cards. 

• Hired a new project manager. 

• Received more than 300,000 views and interactions 
on the agency's social media pages. 

• Launched a teammate engagement committee. 

 

Goals: 

• Continue to modernize agency technology systems. 

• Increase public awareness and outreach. 
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TRAINING 

The Training Division is responsible for the coordination of training and the presentation of various     
classes in support of the organization’s commitment to employee development. They assess and       
evaluate training  programs for effectiveness and develop adult learning opportunities for professional 
growth.  Major focus includes creating employee learning to ensure compliance with standards             
and  regulations. 

ACCOMPLISHMENTS 

• Created and implemented an online tutorial on GLA training for a 
smooth transition to online leave time planning. 

• Conducted four supervisor seminars on the following subjects:   
performance reviews, de-escalation, work-life balance, and First 
Amendment Auditors. 

• Assigned 39 modules to new DMV teammates. 

• Conducted 14 two-week training sessions to new driver licensing  
examiners. 

• Facilitated CPR and AED training to 25 examiners. 

 

GOALS 

• Continue to develop and implement training that supports the   
agency and teammates. 
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TRAINING 

The Training Division facilitated CPR and AED training to driver licensing examiners in the field. In 
2021, there were several medical emergencies at driver licensing offices. Thanks to a combination of 
quick action and knowledge of CPR, several lives were ultimately saved. These CPR classes helped 
prepare DMV teammates for future emergencies. 

Driver licensing examiners learn the 
techniques of administering CPR, a 

potentially live-saving skill. 
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INFORMATION SYSTEMS 

The Information Systems Division is responsible for the development, maintenance and support of 
service applications and data hosted by the DMV. With the support of the Office of the CIO and Tyler 
Technologies (Formerly NIC Nebraska), the DMV services are easily available online, at County  
Treasurer offices and at DMV locations throughout the state. 

 

ACCOMPLISHMENTS 

• Upgrade of FileBound System to Version 7.5. 

• Implement Qflow Online Appointment System. 

• Migrated all DMV Employees and Vendors to utilize Multi Factor Authentication. 

• Development of back-end systems to accommodate the new license plate     
series. 

• Desktop Computer Hardware Refresh. 

• ELDT (Entry Level Driver Training) Implantation. 

• PRISM – New Plate Production System Deployed at NDOC. 

 

GOALS 

• Assess security and mitigate risks on all systems. 

• Roll out of new Road Test Tablets to 170 users, including DMV staff and 3rd   
Party Examiners. 

• Major improvements to the Online Renewal System for Vehicle Registrations. 

• Upcoming changes in programming in 2023 to allow Ukrainian Nationals with 
proper USCIS documents to get a NON REAL ID document in Nebraska. 

• Begin work on the new Drivers License Service Center in Lincoln. 

• Begin work on the Motor Carriers Services Modernization Project. 

• Begin working with a consultant on Driver License Services Modernization. 
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LEGAL 
The Legal Division performs and manages legal work for the Department to support the work of the agency’s other 
divisions. Major focuses include preparation and support of agency legislation; preparation, review, and renewal 
of contracts; preparation and review of various legal documents; review of federal laws and regulations to comply 
with federal mandates; and conducting administrative appeals for the agency. The Legal Division handles           
applications for persons applying to the Board of Pardons for reprieve of fifteen year license revocations, manages        
certification of Safety Training Option Programs (STOP), certifies ignition interlock providers, and provides        
manufacturers’ warranty information to the public. 

STATISTICS 
• 6,130 ALR Reports Received 
• 13 Hearings Appealed 
• 21 Claims Processed 
• 3,867 IIP Issued 
• 5,606 Licenses Revoked for DUI 
 
ACCOMPLISHMENTS 
• Revoked 5,401 licenses of persons arrested for drunk driving as part of the Administrative License 

Revocation Program. 
• Conducted training of law enforcement officers in the process and requirements for the               

Administrative License Revocation Program to revoke driver’s licenses of persons arrested for 
drunk driving. 

• Promulgated rules and regulations for the DMV in compliance with the Administrative Procedure 
Act with input from stakeholders and department administrators. 

• Drafted and finished several guidance documents for dealer automated services, commercial 
driver’s license issuance requirements, electronic signatures for titles, and medical and vision 
requirements for drivers. 

• Managed all other administrative hearings and appeals. 
• Administered and certified the ignition interlock providers in conjunction with the issuance of the 

ignition interlock permit (IIP). 
• Provided legal guidance on issues including the ADA, FMLA, EEOC filings, grievances, appeals, 

and COVID-19 related guidelines. 
 
GOALS 
• Preparation and implementation of the Department’s legislation in 2022 including bills for federal 

updates and harmonization of DMV processes. 
• Preparation, review, and maintenance of all contract and legal documents for the Department. 
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LEGAL 
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FINANCIAL RESPONSIBILITY 

The Financial Responsibility Division (FR) is the gatekeeper for denying driving privileges to unsafe drivers and   
ensuring persons meet all the criteria to have their driving privileges reinstated. Using driving, court and crash   
reports they identify individuals who cannot or will not drive safely and have their driving privileges suspended, 
revoked or disqualified (CDL). 

The FR Division is the point of contact for the issuance of employment, medical hardship, ignition interlock, and 
sobriety program permits. The division manages the Ignition Interlock Indigent Fund and aids in the collection of 
traffic fines and child support order payments. The division also manages the non CDL State-to-State (S2S)         
Verification Service which is a means for states to electronically check with all other participating states to         
determine if the applicant currently holds a driver license or identification card in another state.  

ACCOMPLISHMENTS 

• Celebrated 6-year anniversary of “Daily Huddles” in April – focusing attention on customer phone calls, 
hold times, education opportunities, issues from the prior business day and celebrating successes.  

• Celebrated answering 100% of phone calls offered on 12/22/2022. 

• Responded to 69,435 phone inquiries – with an average wait time of 45 seconds. This number reflects a 
little over 8% decrease from phone inquiries in 2021. 

• Assisted 4,186 walk-in customers which is about an 8% decrease from 2021. 

• Deployed changes to the credit card process on the DMV website. 

• LB271 went into effect on 07/01/2022 – allowing the Sobriety Program Permit. 

• Update driver’s traffic violation records, process license suspensions, revocations, disqualifications, and 
the subsequent reinstatements when qualified. 

• Worked with insurance companies using the AAMVA process to submit SR22/SR26 insurance certifications 
to transition to the new process with NIC Nebraska. 

• Nebraska was added to the AAMVA S2S implementation calendar for October 2023 for DHR (sending/
receiving non- CDLIS convictions and withdrawals electronically with other S2S states) and have started 
monthly meetings in preparation. Working on multiple data cleanup projects in preparation for the go live 
date. 

GOALS 

• Continue working with insurance companies to promote the electronic SR22/SR26 insurance certification 
service that is available to them through NIC Nebraska and completing any necessary data clean up. 

• Continue working on the Driver License Issuance and Control System Modernization project and any  

cleanup projects deemed necessary. 

• Continue focusing on updating written procedures. 
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FINANCIAL RESPONSIBILITY 

 

Traffic Violation Suspensions/Revocations  

Court-ordered revocations 7,806 

Insurance Cancellation Suspensions 5.543 

Failure to Comply with Traffic Citation Suspensions 11.295 

Point Revocations 762 

Administrative License Revocations (ALR) 5,605 

Commercial Driver License (CDL) Disqualification Revocations 1,314 

No Proof of Insurance Suspensions 2,855 

Crash-related Suspensions 498 

Violate Support Order Suspensions 4,152 

Underage 21 Driver Fail to Complete Driver Improvement 
Course Suspension 

376 

Total Suspensions/Revocations 40,206 

Traffic Violation Reinstatements  

Court-ordered Revocations 7,478 

Insurance Cancellation Suspensions 5,673 

Failure to Comply with Traffic Citation Suspensions 11,823 

Point Revocations 656 

Administrative License Revocations (ALR) 5.022 

Commercial Driver License (CDL) Disqualification Revocations 439 

No Proof of Insurance Suspensions 3.207 

Crash-related Suspensions 1.126 

 (continued) 
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FINANCIAL RESPONSIBILITY 

 

Traffic Violation Reinstatements (Continued)  

Violate Support Order Suspensions 3,827 

Underage 21 Driver Fail to Complete Driver Improvement 
Course Suspension 

398 

Total Reinstatements 39,649 

Miscellaneous  

Ignition Interlock Permits Issued 3,648 

Sobriety Program Permits Issued 0 

Employment Drive Permits Issued 46 

Medical Hardship Permits Issued 0 

  

Total Traffic Convictions 96,401 
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MOTOR CARRIER SERVICES 
The Motor Carrier Services Division assists the trucking industry by administrating a variety of programs 
related to the industry which include regulating compliance with the International Registration Plan  (IRP), 
the International Fuel Tax Agreement (IFTA) and the Unified Carrier Registration System (UCR). These   
programs collect and distribute fees and taxes between member states and provinces. 

ACCOMPLISHMENTS 

• Underwent a FMCSA ITD Core Compliance Review. The final report was issued 
June 2, 2021, with no deficiencies or recommendations identified. 

• Modified IRP registration fees from $32 to $35 per ton which will aid in funding 
a modernization project. 

• Handled a significant increase in IRP and IFTA accounts (20% increase from 
2020). 

• Met and exceeded the number of audits required by IRP, IFTA, and UCR agree-
ments. 

 

 

GOALS 

• Continue work on the MCS modernization project. 

• Meet and exceed the number of audits required by IRP, IFTA, and UCR agree-
ments. 

• Monitor the continuing decrease in IFTA dollars collected. 
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MOTOR CARRIER SERVICES 

TOTAL MCS FEES AND TAX DISTRIBUTION  

Fees Distributed to Highway Trust Fund & MV Tax Fund $37,212,008.00 

Fees Distributed to MCS Replacement & Modernization Fund $3,888,812.00 

Fees Distributed to General Fund $741,974.00 

Taxes, Fees & Refunds Distributed to Other States & Carriers $55,715,354.00 

Total MCS Fees and Taxes $97,558,148.00 

  

IRP FILINGS  

  

  

Supplements Processed 9,908 

Temporaries Issued 18,601 

Titles Issued for Apportioned Vehicles 19,873 

  

IFTA TAX RETURN FILINGS  

  

4th Quarter Return 2021  

1st Quarter Return 2022  

2nd Quarter Return 2022  

3rd Quarter Return 2022  

TOTAL IFTA RETURNS  

ONLINE PAPER TOTAL 

3,059 1,431 4,490 

ONLINE PAPER TOTAL 

4,012 698 4,710 

3,835 770 4,605 

3,905 711 4,616 

3,954 683 4,637 

15,706 2,862 18,568 



22 

MOTOR CARRIER SERVICES 

72-HOUR TRIP/FUEL PERMITS  

Prorate Permits 1,343 

Fuel Permits 1,333 

Combined Prorate/Fuel Permits 6.259 

TOTAL PERMITS 8,935 

  

NEBRASKA BASED CARRIER FIELD AUDITS  

IRP Audits Completed 166 

IFTA Audits Completed 152 

UCR Audits Completed 19 
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DRIVER LICENSING SERVICES 

The Driver Licensing Services Division ensures person who meet Nebraska’s licensing                 
requirements are issued with a permit, operator license, or commercial driver license, and       
individuals who meet the identification requirements set forth in State Statue are issued a State 
ID Card.  It is our mission to have exceptional employees deliver accurate, secure, and              
innovative services. 

 

ACCOMPLISHMENTS 

• Continued to process applicants statewide offering all services including the 
administration of all skills testing for cars, motorcycles and commercial motor        
vehicles during the pandemic. 

• Continued work on a new Driver Licensing System containing photo capture, 
electronic knowledge and skills testing and document issuance. 

• Prepared for the implementation of Entry Level Driver Training, scheduled for 
February 2022. 

 

GOALS 

• Reduce wait times at driver licensing offices. 

• Implement an online paperless application form and Appointment System in 
the Lincoln, Omaha and Bellevue offices for all driver licensing services. 
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DRIVER LICENSING SERVICES 

DRIVER LICENSING STATISTICS 

 

60 Certified Motorcycle Safety Training Providers 

1740 Applicants completed motorcycle safety courses 

 

354 

 

 

Inmates received licenses/ID cards 

 

933 Applicants re-examined 

33 CDL Third Party Testers audited 

329 CDL skills tests observed 

33 Driver Training Schools audited 

78 Driver Safety Courses audited 

 

506,779 

 

 

Driver license applications 

 

26,830 CDL applications 

195,172 Documents issued online 

260,175  Renewal notices sent 
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DRIVER LICENSING SERVICES 

TOTAL APPLICANTS PROCESSED IN 2022 506, 779 

COMMERCIAL DRIVERS LICENSE (CLASS A, B & C)  

Class A (new) 12.387 

Class A (renewal) 9.376 

Class B (new) 2,684 

Class B (renewal) 1,647 

Class C (new) 150 

Class C (renewal) 136 

Restricted Commercial Drivers License (Class B & C) New 146 

Restricted Commercial Drivers License (Class B & C) Renewal 55 

Commercial Learner’s Permit (CLP) 24,517 

Seasonal Permits (Discontinued 2022) 5 

  

OPERATOR’S LICENSE (CLASS O)  

New 95,800 

Renewal 118,822 

Motorcycle Endorsement 24,381 

  

MOTORCYCLE LICENSE (CLASS M)  

New 23 

Renewal 0 
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DRIVER LICENSING SERVICES 

LEARNER’S PERMITS  

Class O 50,126 

Class M 1,840 

LPE (School Learner’s Permit) 9,785 

  

Provisional Operator’s Permits (POP) 21,775 

School Permits 6,686 

Farm Husbandry Permits (Tractor) 46 

  

MISCELLANEOUS  

State Identification Cards 39,758 

Reinstatement/Cancellation 12,937 

Recalls 710 

Restriction/Endorsement/Change or Remove 13,646 

Replacement Commercial Driver License 4,226 

Out of State/Early Renewal 2,015 

Correction 915 

Non-CDL Replacement 49,259 

Ignition Interlock Permit (New and Replacement) 2,953 

CDL Recalls 473 
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DRIVER AND VEHICLE RECORDS 
Driver and Vehicle Records (DVR) oversees multiple programs including the statewide Vehicle Title and                  
Registration System (VicToRy), the associated online services, and the motor vehicle functions performed by the 
county treasurers. VicToRy is used by all 93 counties for issuance of titles and registrations and collection of the 
fees and taxes due for over 2.4 million motor vehicles and boats. Over $869 million was collected through VicToRy 
in 2022 which was distributed to over 1,200 local and state agencies. DVR is responsible for oversight and access 
to the driver record database which maintains the records of 1.5 million licensed drivers and state ID card holders. 
The DVR Fraud Unit performs investigative work relating to vehicle title and registration fraud, driver license fraud, 
and odometer fraud. Motor Vehicle Fraud Investigators are certified Nebraska Law Enforcement Officers commis-
sioned as Deputy State Sheriffs. 

 

ACCOMPLISHMENTS 

• Maintain the Nebraska Motor Vehicle Insurance Database. 

• Manage the Electronic Lien and Title Program (ELT). 

• Administer the state’s license plate program including inventory control of 93 types of license plates; design, 
approve, and issue specialty license plates. 

• Print and mail over 2.2 million registration renewal notices annually. 

• Administer 177,000 handicap parking permits. 

• Utilize the facial recognition process to identify and review potential matches to determine if additional       
investigation is required prior to driver license or state identification document issuance. 

• Help Desk staff responded to approximately 68,000 phone calls. 

 

GOALS 

• Approved approximately 19,000 new specialty plate applications. 

• Arrested 93 individuals for motor vehicle related fraudulent activities. 

• DVR Help Desk staff provided application and business support for county officials and the public. 

• Completed work for deployment of two new specialty plates. 

• Completed work for implementation of a new license plate production system. 

• Completed multiple system changes in preparation for new plate year. 

•  Ordered 2,443,259 license plates in preparation for new plate year. 

• Provided new plate year training to county treasurers. 

• Provided fraud related training to Nebraska Law Enforcement Training Academy students. 

• Initiated pilot project with eight counties for use of OBD readers during inspection process.  
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DRIVER AND VEHICLE RECORDS 
DVR STATISTICS 

FRAUD STATISTICS 
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DRIVER AND VEHICLE RECORDS 

LICENSE PLATES 
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DRIVER AND VEHICLE RECORDS 



31 

DRIVER AND VEHICLE RECORDS 
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DRIVER AND VEHICLE RECORDS 
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DRIVER AND VEHICLE RECORDS 



34 

DRIVER AND VEHICLE RECORDS 
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